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(A Govt. of India Undertaking)

a Strong Business Growth Continues
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Punjab & Sind Bank

Where service is a way of life
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N

Total Business
X2,63,652 Crore

Growth — 14.94%
(YoY)

ooy 263652
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N
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=
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Total Deposits
X1,45,829 Crore

Growth —12.37%
(YoY)

145829
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Gross Advances
X1,17,823 Crore

Growth — 18.29%
(YoY)
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CASA Deposits
X 44,876 Crore

Growth — 10.02%
(YoY)

Mar'25 Mar'26
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Retail Term
Deposits
X65047 Crore

Growth — 19.58%
(YoY)

65047
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a Consistency in Operational Income
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Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Operating Profit
(FY 2025-26)
X 2182 Crore

Growth — 5.16%
(YoY)

2182
ok
oY

2075

-

Mar'25 Mar'26
(12m) (12Mm)

e

Net Profit
(FY 2025-26)
X1322 Crore

Growth — 30.12%
(YoY)

&1322

1016

Mar'25 Mar'26
(12m) (12m)

L\

Net Interest
Income
(FY 2025-26)
X 3812 Crore

Growth — 0.74%
(YoY)

ol » 3812
e

3784

o

Mar'25 Mar'26
(12m) (12m)

Co

Core Fee Income

(FY 2025-26)
X 759 Crore

Growth - 22.03%
(YoY)

2.03%y 759
6222/9'

Mar'25 Mar'26
(12m) (12m)

i

Non Interest
Income
(FY 2025-26)
X1778 Crore

Growth —13.47%
(YoY)

Mar'25 Mar'26
(12m) (12m)
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Punjab & Sind Bank

a Consistency in Operational Income

(A Govt. of India Undertaking)

Where service is a way of life

il

Operating Profit
(Q4) FY25-26
X542 Crore

Growth — (33.58)%*
(YoY)

*Without one-off item in
Mar’25 (%) growth - 30.29%

3

816 ~ S
\/%
542

Mar'25 Mar'26

e

Net Profit
(Q4) FY25-26
X422 Crore

Growth — 34.82%
(YoY)

o/o

&v 422

313

Mar'25 Mar'26

L\

Net Interest
Income
(Q4) FY25-26
X975 Crore

Growth - (13.10)%*
(YoY)

*Without one-off item in

Mar’25 (%) growth — 12.46%

1122 125

.Jo
\/%A

975

Mar'26

Mar'25

Core Fee Income
(Q4) FY25-26
X228 Crore

Growth — 28.81%
(YoY)

28.8Y%% 228

177

Mar'25 Mar'26

i

Non Interest
Income
(Q4) FY25-26
X427 Crore

Growth - (36.83)%
(YoY)

3

6,
676 -8
3)os
427

Mar'25 Mar'26
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a Asset Quality — Significant Improvement Punjab & Sind Bank

(A Govt. of India Undertaking )]

Where service is a way of life

e IR UG~ T IS TR

Gross NPA (%) Net NPA (%) PCR PCR (Without Slippage Credit Cost (%)
2.40% 0.79% (With TWO) (%) TWO) (%) Ratio (%) 0.06%
90.91% 67.53% 0.70%
(98) 0.6/ b, 91.38 _/z 0.99 (g, 0.20 \ g
3.38 bps;Ao 0.79 % 72_19% \bQSOJO %‘
90.91

67.53

Mar'25 Mar'26 Mar'25 Mar'26 Mar'25 Mar'26 Mar'25 Mar'26 Mar'25 (FY) Mar'26 (FY) Mar'25 (FY) Mar'26 (FY)




Other Key Performance Highlights — Driving Financial & Operational

Improvement

= =faarg At &t gafa

Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

RAM Advances
X69,276 Crore

Growth - 26.11%
(YoY)

RAM (%) to Total
Advance — 58.80%

A1

V 69276

54932

Mar'25 Mar'26

il

Segmental Credit
Growth (YoY)

Retail — 24.59%

Agri.- 23.44%

MSME- 29.70%

Corporate- 8.67%

Strong Capital
Adequacy

CRAR (%) - 17.42%

CET-I (Including
CCCB) (%) —15.92 %

Mar'25 Mar'26

*

Cost to Income
Ratio reduced
from 61.23% to
60.97% (12M)

Mar'25 (12M) Mar'26 (12M)

vz

Return on
Assets (%)
X 0.96%(Qtr)

S
419%%0.96
0.79 /w

Mar'25 (Qtr) Mar'26 (Qtr)



Consistent Improvement in Bank Performance Driven by Structural

Transformation across all Core Dimensions
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Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

b

Consistent and sustained improvement

D’ Channel Expansion

H H _-=I H ﬁ@!
—7 —7 @ —F
Business Digital Customer Service Employee Capability
Growth Enablement Excellence & Engagement
* New asset & e Core system ¢ Omnichannel e Integrated
liability products modernization engagement employee platforms

* Market expansion e Enterprise & e Contact center e Continuous

with institutional ecosystem upgrade feedback
partnerships integration e Wellness & benefits
» Digital onboarding e Automation-led ecosystem
(VKYC, tab) operations
=N Sustained Outcomes - Growth - Productivity

_ o

Compliance
and Risk

e Al Fraud controls

e 24x7 cyber
monitoring

» Digital audit
automation

—
L—

- Profitability
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a Bank has been Growing at a Faster Rate in the Recent Years |‘§ Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Business growth From FY 2017-18 to Business growth From FY 2021-22 to All figures in Cr & Growth in CAGR
FY 2021-22 FY 2025-26
Raised equity capital
L219Cr i Qip in FY 2024-25
+9.31%
+0.10% +13.75%
‘ +0.23% +11.18%
+0.15% 2,63,652
1,71,465 1,72,524 Raised through
- - 1,72,524 il <>) 3,000 Cr. infrastructure bonds
v 1,45,829 in FY 2024-25
1,01,726 1,02,137 1,02,137 1,17,823
69,739 70,387 70,387
. - B — B AA  CARE Ratings upgraded
FY2017-18 FY2021-22 FY2021-22 FY2025-26 to AA (Stable) from AA-
(Stable) (Positive) in FY 2025-26
Business Advances | Deposits
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Punjab & Sind Bank

(A Govt. of India Undertaking)

c Overall Business Mix — Consistent and Stable Growth

Where service is a way of life

Total Business (T Cr) Total Deposits (% Cr) Total Advances (% Cr)

» 63,652 1,45,829
2,29,379 - 109665 1119410 1.29.774 1,17,823
190647 205374 09, 99,605

- 80,982 85,964

Mar'23

Mar'23 Mar'24 Mar'25 Mar'26 Mar'23 Mar'24 Mar'25 Mar'26 Mar'24 Mar'25 Mar'26

YoY Growth (Mar’25 vs Mar’26) — 14.94%

YoY Growth (Mar’25 vs Mar’26) — 12.37%

YoY Growth (Mar’25 vs Mar’26) — 18.29%

In% Cr
—
Period Ended Variation

Particulars (in ¥ Cr)

Mar’25 Dec’25 Mar’26 QoQ (%) YoY (%)
Total Business 229379 249499 263652 5.67 14.94
Total Deposits 129774 139202 145829 4.76 12.37
Total Advances 99605 110297 117823 6.82 18.29
CD Ratio (%) 76.75 79.24 80.80 156 bps 405 bps

10



Stable Increase in Retail and CASA Deposits & Augmenting RAM < <toas 0@ ot

. Punjab & Sind Bank
Credit -

(A Govt. of India Undertaking)

Where service is a way of life

Deposits Delivered Steady Growth with a stable CASA and RTD RAM advances nearly doubled, driven by strong MSME and retail
Share Improving the Overall Funding Mix and Stability growth, with improving mix strengthening overall loan quality

All figures in Cr & Growth in CAGR All figures in Cr & Growth in CAGR 69276

1,09,923
/ 54932
+9.47%
95,187 23%
88,244
79,893 82,682 +15.41%

44467

22%
o 40591
o R <>> 35692
RO 7 32315 19%
? 0,
°8% 7 > n 29319 17% 14%
17% Las
58% »
15% -
(+)
16% e
9 16%
, 41% B2 »
o o 43% 45% 44% 43% o
0,
- ° 17% 17% 18% 18% 19%
2o e FY22 FY23 FY24 FY25 FY26 FY20 FY21 FY22 FY23 FY24 FY25 FY26
0, 0, ) o o
19% 5% 3% 7% 8% 15% 7% 255% c15 c05 o - -

YoY trend of CASA and RTD % Retail in Total % Agri in Total % MSMEs in % of RAM in

Advances Advances Total Advances
Retail Term Deposits CASA Deposits YOY Growth Total Advarltl:es




= =faarg At &t gafa

Punjab & Sind Bank

(A Govt. of India Undertaking)

€ Liability Franchise

Where service is a way of life

| |
| |
CASA(RX Cr) : Retail Term Deposits (T Cr) : CASA & Retail Term Deposits(X Cr)
: :
1 1
: : 1,09,923
44,876 : 65,047 : 1,06,377
I 63,190 ’ I
43,187 I I
| |
40,790 | 54,397 | 95,187
| |
| |
| |
| |
Mar'25 Dec'25 Mar'26 | Mar'25 Dec'25 Mar'26 | Mar'25 Dec'25 Mar'26
: : In% Cr
; _ Period Ended Variation
Particulars (in ¥ Cr)
Mar’25 Dec’25 Mar’26 QoQ (%) YoY (%)
Current Deposits 5472 5672 6577 15.96 20.19
Savings Deposits 35318 37515 38299 2.09 8.44
CASA Deposits 40790 43187 44876 3.91 10.02
CASA (%) 31.43 31.02 30.77 (25) bps (66) bps
Term Deposits 88984 96015 100953 5.14 13.45
» Qut of above Retail Term Deposits 54397 63190 65047 2.94 19.58
CASA + Retail Term Deposits 95187 106377 109923 3.33 15.48
Total Deposits 129774 139202 145829 4.76 12.37

12



Segmental Lending Portfolio -
Segments

Advances Mix (T Cr)
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Well Rounded Growth in all the three RAM N Sl

Period Ended Variation
Particulars
(in % Cr)

Mar’25 Dec’25 Mar’26 QoQ (%) YoY (%)
Advances 99605 110297 117823 6.82% 18.29%
Retail 22070 24730 27498 11.19% 24.59%
Agri 13456 16030 16610 3.62% 23.44%
MSME 19406 22608 25169 11.33% 29.70%
Total RAM 54932 63368 69276 9.32% 26.11%
Corporate 44673 46929 48547 3.45% 8.67%
RAM (%) 55.15 57.45 58.80

(A Govt. of India Undertaking)

Where service is a way of life

Home Loan (X Cr)

13507 13469

12820

Mar'25 Dec'25 Mar'26
Vehicle Loan (X Cr)

3836 4008
3191

Mar'25 Dec'25 Mar'26

Personal Loan (% Cr)

087 1080

773

Mar'25 Dec'25 Mar'26 13
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c Retail Lending Portfolio o Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Retail Portfolio - ¥ 27498 Cr Agri Portfolio - ¥ 16610 Cr MSME Portfolio - ¥ 25169 Cr

23.34%

of Advances

14.10 %

of Advances

21.36 %

of Advances

I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
InXCr | InZCr | InZ Cr
. Period Ended % ' _ Period Ended % ' : Period Ended %
Particulars Share | ! Particulars Share I Particulars Share
(in E4 Cr) Mar’25 Dec,zs Mar’26 Mar-26 : (|n £ Cr) Mar’25 Dec’25 Mar’26 Mar-26 : (ln E4 Cr) Mar’25 Dec’25 Mar’26 Mar-26
Home Loans 12820 | 13507 | 13469 | 48.98 : Farm Credit 8684 8269 8665 52.17 : General MSME 4017 3981 4139 16.44
Vehicle Loans 3191 | 3836 | 4008 | 14.58 | 1 | Agrilnfra 262 422 516 311 | 1 | TReDS 1787 2334 | 3100 | 12.32
I i I GST EASE 1888 2495 2730 10.85
Personal Loan 773 987 1080 3.93 I Rice Shellar 281 474 430 2.59 I -
: - : MSME Premier 483 1301 1940 7.71
Gold Loans 1248 1578 4463 16.23 I Agri Gold 655 2487 2264 13.63 I Vyapar 1320 1387 1522 6.05
Others 4038 4822 4478 16.28 1 Others 3574 4378 4735 28.51 1 Other MSME 9911 11110 11738 46.64
I I
Total Retail 22070 | 24730 | 27498 1 | Total Agri 13456 | 16030 | 16610 | |_Total MSME 19406 22608 [ 25169
I I
I I
Retail : Agriculture : MSME
I I
27498 l 16610 I
24730 I 16030 I 25169
22070 I 13456 I 22608
I I 19406
I I
I I
I I
I I
I I 14
Mar'25 Dec'25 Mar'26 I Mar'25 Dec'25 Mar'26 I Mar'25 Dec'25 Mar'26
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c Advances Breakup of Major Industries / Sectors rf Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

InZ Cr
Quarter Ended
Sector
Mar'25 Dize2s) Mar'26
Particulars (in ¥ Cr) Amount ,()A/f)dt\?a:?:g Amount (,)fdt\?a:?;g Amount OA/Odt\(/)a:cét::

Infrastructure 14339 14.40 13183 11.95 13999 11.88
(Out of Which) Energy 6207 6.23 5820 5.28 6765 5.74
Telecommunication 168 0.17 568 0.51 168 0.14
Roads, Ports 3334 3.35 3382 3.07 3608 3.06
Other Infra 4630 4.65 3413 3.09 3457 2.93
Iron & Steel 2608 2.62 3856 3.50 3936 3.34
Textile 1151 1.16 1193 1.08 1303 1.11
NBFC 14872 14.93 16995 1541 17664 14.99
(Out of Which) HFC 1203 1.21 1383 1.25 1224 1.04
PSU & PSU backed NBFC 4168 4.18 3956 3.59 4039 3.43
Private NBFC 9501 9.54 11656 10.57 12400 10.52

15



€ Rating Profile of NBFCs
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Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

In% Cr

Quarter Ended

Particulars (in ¥ Cr) Mar'25 Dec’25 Mar’26
Amount % to Total Amount % to Total Amount % to Total

AAA rated 7404 50.32 6607 38.79 7861 44.53
AA rated 6717 45.65 8733 51.27 8278 46.89
Arated 942 3.68 1643 9.64 1470 8.33
Total A & above 14663 99.66 16983 99.70 17609 99.75
BBB Rated 2 0.01 - - - -

BB & Below 49 0.33 50 0.30 45 0.25
Total 14714 100 17033 100 17653 100

16



c Credit Profile

Credit — External Rating Wise (Above Rs. 5 Cr.)
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Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

In% Cr
Quarter Ended
Mar'25 Dec'25 Mar'26
Particulars (in T Cr)
Amount to '(I)'/((;tal Amount to '(I)'/gtal Amount to '(I)'/((;tal
AAA rated 10197 18.52 10319 16.60 12188 18.05
AA rated 14397 26.15 16431 26.43 18064 26.75
Arated 6795 12.34 8476 13.63 9802 14.52
BBB rated 3224 5.86 4094 6.59 7073 10.48
Total of BBB & above 34613 62.87 39320 63.25 47127 69.80
BB & Below 1670 3.03 1616 2.60 1593 2.36
Total Rated 36283 65.90 40937 65.85 48720 72.16
Govt. Guaranteed 14020 25.47 13561 21.81 12925 19.14
Other Unrated 4751 8.63 7672 12.34 5873 8.70
Total 55054 100 62171 100 67518 100

17
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e Key Financials ] Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Operating Profit (Z Cr) Net Profit (X Cr)
1 1
| |
| | 1322
I 2075 2182 I
1 1 1016
| |
| |
I 1131 I 505
| |
I |
| |
317 _‘ 139 182 —‘ I
ﬂﬂ774 fFF TLLEL :
Mar'24 Jun'24 Sep'24 Dec'24 Mar'25 June'25 Sept'25 Dec'25 Mar' 26 Mar'24 Mar'25 Mar'26 Mar'24 Jun'24 Sep'24 Dec'24 Mar'25 June'25 Sept'25 Dec'25 Mar'26 Mar'24 Mar'25 Mar'26
(12mM)  (12Mm)  (12Mm) (a2mM)  (12M)  (12Mm)
*Including one-off item of Rs. 400 Crore
Net Interest Income(X Cr) Core Fee Income (% Cr)
1 1
| |
: 3784 3812 : 759
: : 622
I 2841 1
1 I 491
| |
| |
| |
1122" 975 | 228
| |
AAANNERER ELELELIIY
| |
Mar'24 Jun'24 Sep'24 Dec'24 Mar'25 June'25 Sept'25 Dec'25 Mar' 26I Mar'24 Mar'25 Mar'26 Mar'24 Jun'24 Sep'24 Dec'24 Mar'25 June'25 Sept'25 Dec'25 Mar' 26 Mar'24 Mar'25 Mar'26
. . az2mM)  (a2M)  (12m) (12m)  (12m)  (12m)
*Including one-off item of Rs. 255 Crore

18
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e Key Financial Ratios rf Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Yield on Advances (In %) Yield on Investments (In %) Yield on Funds (In %)

9.69 8.66 9.09 6.99 7.97

8.38

8.39 8.05 6.89 7.57

6.79

7.14 7.16

6.72

6.60 6.68

6.66

Mar'25 Dec'25 Mar'26 Mar'24 Mar'25 Mar'26
(12M) (12M) (12M)

]

Mar'25 Dec'25 Mar'26 Mar'24 Mar'25 Mar'26
(12Mm) (12M) (12M)

Mar'25 Dec'25 Mar'26 Mar'24 Mar'25 Mar'26
(12M) (12M) (12M)

*excluding one-off item 8.63%

Net Interest Margin (%)

Cost of Deposits (In %) Cost of Funds (In %)

5.74 5.74 *
5.85 3.19 2.85

1
|
|
|
|
5.82 259 249 | 245 2.55
|
|
|
|
1

5.63 5.63

555
5.47 5.52

5.34 5.58

5.44

Mar'25 Dec'25 Mar'26 Mar'24 Mar'25 Mar'26
(12M) (12M) (12M)

Mar'25 Dec'25 Mar'26 Mar'24 Mar'25 Mar'26

Mar'25 Dec'25 Mar'26 Mar'24 Mar'25 Mar'26 (12M) (12M) (12M)

(12M)  (12M)  (12M)

* excluding one-off item 2.47%
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e Key Financial Ratios ] Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Cost to Income Ratio (In %) Return on Asset (In %) Return on Equity (In %)

72.16 0.96

1.23 60.97

14.29

0.79 0.79 0.79 12.40
sy 6021 6132 067 11.71 1082 1155

|
I
|
1
|
I
1
: 0.41
1

|

i

\ 1
I I
I |
I I
I |
I I
I 814
I I
I |
I I
I |
l I

Mar'25 Dec'25 Mar'26 Mar'24 Mar'25 Mar'26
(12M) (12Mm) (12M)

Mar'25 Dec'25 Mar'26 Mar'24 Mar'25 Mar'26
(12Mm) (12M) (12M)

Mar'25 Dec'25 Mar'26 Mar'24 Mar'25 Mar'26
(12M) (12M) (12M)

Book Value Per Share Capital Adequacy Ratio (In %) Business per Branch (¥ Lacs)

17.41 17.41 17.42

1
|
|
|
|
, 17.16 /
|
|
|
|
|
|

15.43 16.44 16.83 16.83

14,167 15260 15832
11.56

]

T
|
|
|
|
I 15.43
|
|
|
|
1
1

Mar'25 Dec'25 Mar'26 Mar'24 Mar'25 Mar'26

Mar'25 Dec'25 Mar'24 Mar'25 Mar'26
(22Mm) (12M) (22Mm)

(12M) (12M) (12M)

Mar'25 Dec'25 Mar'26 Mar'24 Mar'25 Mar'26
(12M) (12Mm) (12M) 5o



L . " . . g 2§ 5t = faarg At of w3fa
e Increase in Core Fee Income is Driving Profitability Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Core Fee Income (X Cr) é'rlofv'\?tlﬁ,r?: ('{‘Aé;&

« Focus on Trade finance.
- Automation in Bank charges.

- Upkeep of ATMs has

22.9%" 5759 strengthened transaction-
+17.33% / based fee income.

y&z
491 - Set up Revenue Intelligence
404 Q Cell (RIC) to enhance
371

so1 335 revenue tracking.

« Systemic improvement on
revenue collection for all
types of service charges.

FY 20 FY 21 FY 22 FY 23 FY 24 FY 25 FY 26 . Cross Se”ing of 3rd Party

Products.

21



e Operating & Net Profit
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Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

InZ Cr
Quarter Variation Year Ended Variation
Particulars (in ¥ Cr)

Mar’25 Dec’25 Mar’26 QoQ% YoY% Mar’25 Mar’26 YoY%
Interest Income 3160 3042 3030 (0.39) (4.11) 11482 11982 4.35
Interest Expenses 2038 2056 2055 (0.05) 0.83 7698 8170 6.13
Net Interest Income 1122* 986 975 (1.12) (13.10) 3784 3812 0.74
Non Interest Income 676 507 427 (15.78) (36.83) 1567 1778 13.47
Operating Expenses 982 899 860 (4.34) (12.42) 3276 3408 4.03
Operating Profit 816** 594 542 (8.75) (33.58) 2075 2182 5.16
Provisions other than Tax 373 138 (73) (152.90) (119.57) 737 430 (41.66)
Provision for Tax 130 120 193 60.83 48.46 322 430 33.54
Net Profit 313 336 422 25.60 34.82 1016 1322 30.12

*Excluding one-off item - Rs.867 Crore

** Excluding one-off item - Rs.416 Crore

22
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Punjab & Sind Bank

(A Govt. of India Undertaking)

e Total Income

Where service is a way of life

In¥Cr

Quarter Variation Year Ended Variation
Particulars (in ¥ Cr)

Mar’25 Dec’25 Mar’26 QoQ% YoY% Mar’25 Mar’26 YoY%
Interest on Advances 2331 2198 2178 (0.91) (6.56) 8158 8581 5.19
Interest on Investments 812 828 827 (0.12) 1.85 3225 3309 2.60
Other Interest Income 17 16 25 56.25 47.06 99 92 (7.07)
Total Interest Income (a) 3160 3042 3030 (0.39) (4.11) 11482 11982 4.35
Core Fee Income 177 187 228 21.93 28.81 622 759 22.03
Profit on Sale of Investment 106 80 41 (48.75) (61.32) 317 406 28.08
Profit/(Loss) on Revaluation of 18 (14) (85) ) ) 57 (115) ]
Investment
Forex Income 6 S 5 - - 20 21 5.00
Recovery in written off A/Cs 369 249 238 (4.42) (35.50) 551 707 28.31
Total Non-Interest Income (b) 676 507 427 (15.78) (36.83) 1567 1778 13.47
Total Income (a+b) 3836 3549 3457 (2.59) (9.88) 13049 13760 5.45

23
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e Total Expenses [§ Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

In¥Cr

Quarter Variation Year Ended Variation

Particulars (in ¥ Cr)
Mar’25 Dec’25 Mar’26 QoQ% YoY% Mar’25 Mar’26 YoY%

Interest on Deposits 1813 1833 1840 0.38 1.49 7078 7290 3.00
Interest on Others 225 223 215 (3.59) (4.44) 620 880 41.94
Total Interest Expenses (a) 2038 2056 2055 (0.05) 0.83 7698 8170 6.13
Establishment Expenses 642 560 496 (11.43) (22.74) 2088 2069 (0.91)
Other Operating Expenses 340 339 364 7.37 7.06 1188 1338 12.63
Operating Expenses (b) 982 899 860 (4.34) (12.42) 3276 3407 4.00

Total Expenses (a+b) 3020 2955 2915 (1.35) (3.48) 10974 11577 5.49

24
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e Other Operating Expenses rf Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

In¥Cr

Quarter Variation Year Ended Variation
Particulars (in ¥ Cr)

Mar’25 Dec’25 Mar’26 QoQ% YoY% Mar’25 Mar’26 YoY%
Rent, Taxes & Lighting 41 41 41 - - 147 158 7.48
Printing & Stationery 3 3 3 - - 13 13 -
Advertisement & Publicity 4 5 7 40.00 75.00 11 20 81.82
Depreciation on Fixed Assets 18 53 43 (18.87) 138.89 145 177 22.07
Postage, Telegram, Telephone etc 22 18 12 (33.33) (45.45) 54 59 9.26
Law Charges 5 4 6 50.00 20.00 18 19 5.56
Repairs & Maintenance 11 15 21 40.00 90.91 37 63 70.27
Other Expenditure 236 200 231 15.50 (2.12) 763 829 8.65
Total Other Operating Exp. 340 339 364 7.37 7.06 1188 1338 12.63
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© Balance Sheet & [y e

(A Govt. of India Undertaking)

Where service is a way of life

In¥Cr

s : As on
Liabilities (in ¥ Cr)
Mar’25 Dec’25 Mar’26
Capital 7096 7096 7096
Reserve & Surplus 6259 6829 7037
Deposits 129774 139202 145829
Borrowings 14229 14394 16352
Other Liabilities & Provision 4457 3213 2957
Total 161815 170734 179271
: As on
Assets (in ¥ Cr)
Mar’25 Dec’25 Mar’26
Cash & Balance with RBI 8794 5703 6230
Balance with Banks & Money at call 26 147 70
Investments (Net) 46912 49049 49388
Advances (Net) 97300 108222 115912
Fixed Assets 1798 1775 1862
Other Assets 6985 5838 5809
Total 161815 170734 179271
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Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

In¥Cr

Quarter Year Ended
S. No. Particulars (in ¥ Cr)
Mar’25 Dec’25 Mar’26 Mar’25 Mar’26

1 Gross NPA Opening Balance 3676 3082 2871 4665 3370
2 Cash recoveries 174 134 191 659 531
3 (B)géség\bove Cash recovery Income 73 30 6 320 116
4 Up gradations 87 65 59 257 173
5 Technical Write off 401 200 158 1103 556
6 Rebate 21 14 32 418 77

7 Total Net Reduction 610 383 404 2118 1220
8 Fresh Slippage 268 168 355 801 678
9 Debit in existing NPA accounts 37 4 9 21 3

10 GROSS NPA 3370 2871 2831 3370 2831
11 GROSS NPA (%) 3.38 2.60 2.40 3.38 2.40
12 NET NPA 937 796 919 937 919
13 NET NPA (%) 0.96 0.74 0.79 0.96 0.79
14 Recovery in TW.O. A/Cs 630 285 273 822 792
15 Total Recovery & Upgradation 891 484 523 1738 1496
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(A Govt. of India Undertaking)

. . " = AF 7 = faarg 7 st s3fa
° Structured Interventions to Improve Collection Efficiency Punjab & Sind Bank

Where service is a way of life

Y : .
v~ § Collection Efficiency

<{» Dedicated on-ground team for collections

Strengthening Follow-Up Mechanisms through
67% March 2022 Automated reminders (SMS & calls)

NACH registration for digital loans, Regular
training of collection team for negotiations &

‘, Compliance
A\

<> Introduction of measurable KRAs for recovery
officers ensuring dedicated responsibility

o
QGA’ March 2026 <> Ongoing campaign to match customer’s EMI
date with cashflow date
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Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

m [ oss = Doubtful m Substandard = Standard m [ oss = Doubtful m Substandard = Standard 29

InZCr 1
[
Sector Wise NPA (Z Cr) I
[
Quarter Ended : Fresh Slippages(Qtr) (% Cr)
SRS Mar’25 Dec'25 Mar’26 |
(X Cr) Ratio Ratio Ratio NNPA 1 . .
GNPA 1 06y |CNPA | (05 |CNPA | (0 (%) | Retail (Z Cr) Agri (Z Cr)
Retail 393 | 178 | 333 | 135 305 | 111 | 0.46 :
I 134
Agri 1264 | 9.39 | 1202 7.50 1230 | 7.41 2.89 I 110
|
MSME 1354 | 6.98 | 1131 5.00 1080 | 4.29 1.80 I 51 53
|
Corporate 359 | 080 | 205 | 0.44 216 | 045 | 0.00 :
Total 3370 3.38 2871 2.60 2831 2.40 0.79 :
| Mar'25 Mar'26 Mar'25 Mar'26
|
Asset Classification (¥ Cr) I
: : MSME (% Cr) Corporate & Others (X Cr)
Mar-25 1 Mar-26 |
I I
Doubtful I Doubtful I 189 3
2035
Loss 2252 gypstandard : Loss Substandard :
4870 631 | 126 670 I
| | 82
I I
I I
I I 0
Standard | Standard |
96235 ! 114992 | Mar'25 Mar'26 Mar'25 Mar'26
I I
|
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Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Gross NPA (In %) Provision Coverage Ratio with TWO (In %)

Gross NPA (Z Cr) =O=Gross NPA (%)

92.23
91.38 91.77 9188

90.91
89.53
88.69
1 88.08 88.56

Mar'24 Jun'24 Sep'24 Dec'24 Mar'25 Jun'25 Sep'25 Dec'25 Mar'26

4,665

4,145
3835 3676 5470 _ 2.40

Mar'24 Jun'24 Sep'24 Dec'24 Mar'25 Jun'25 Sep'25 Dec'25 Mar'26

Net NPA (In %) Provision Coverage Ratio without TWO (In %)

Net NPA (ZCr) =O=Net NPA (%)

72.19 7357 7229 72.28
71.05 ' ' '

68.20
7.42 67.53
| 6 | 66.26 | | |

Mar'24 Jun'24 Sep'24 Dec'24 Mar'25 Jun'25 Sep'25 Dec'25 Mar'26

0.79
937 883 854 796 919

1,350 1,350 1,294 1.169

Mar'24 Jun'24 Sep'24 Dec'24 Mar'25 Jun'25 Sep'25 Dec'25 Mar'26
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Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Slippage Ratio (In %)

0.29

0.21

0.17 0.16
Mar'25 Jun'25 Sep'25 Dec'25
Fresh Slippage (% Cr)

268

203

164 168
Mar'25 Jun'25 Sep'25 Dec'25

0.33

Mar'26

355

Mar'26

Credit Cost (In %)

0.34
0.02 0.05 0.0
E— =
Mar'25 Jun’25 Sep'25 Dec'25 Mar'26
-0.03
SMA1 and SMA2 (X Cr)
623 (above Rs. 5 Crore)
569 .
491 515
120 9
Mar'25 Dec'25 Mar'26
SMA 1 SMA 2

* Due to one corporate account backed by State Govt. Guarantee amounting to Rs.372.07 Crore
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Punjab & Sind Bank

(A Govt. of India Undertaking)

e Treasury Operations

Where service is a way of life

In% Cr

Particulars Mar’25 Dec’25 Mar’26 o/f,\f.(;;gé?'
GROSS INVESTMENTS 47694 49789 50127
SLR INVESTMENTS 33107 34649 34915 69.65
() |HFT 3838 2649 2651 5.29
(i) |AFS 7687 8898 8786 17.53
(iii) HTM 21582 23102 23478 46.84
NON-SLR INVESTMENTS
() [PSU Bonds 3180 3406 3463 6.91
(i) GOI RECAP Bonds 7711 7975 8089 16.14
(i)  [Corporate Debentures 2116 2156 2189 4.37
(iv) |CDs 172 295 198 0.39
(v) |cps 295 171 173 0.35
(vi) [Shares of PSUs /Corporates & Others 577 596 559 1.12
(viii) |Venture CF 136 141 141 0.28
(ix) |Securitized Receipt 400 400 400 0.80
Total of Non-SLR Investments (Excluding RIDF) 14587 15140 15212 30.35
Category Wise Classification

Particulars Mar’25 Dec’25 Mar’26

Held to Maturity (HTM) 30000 31762 32162

* AFS + FVTPL(Including HFT) 17694 18027 17965
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© capital Adequacy A bunjan & Sima Bask

(A Govt. of India Undertaking)

Where service is a way of life

In% Cr

Period Ended
D Regulatory((l;\/’squirement Mar'25 Dec'25 Mar'26
Amount % Amount % Amount %

CET I (Including CCB) 8.00 11790 15.59 11640 15.28 13002 15.92
AT -1

Tier | (Including CCB) 9.50 11790 15.59 11640 15.28 13002 15.92
Tier Il 1369 1.82 1181 1.55 1220 1.49
Capital Adequacy 11.50 13159 17.41 12821 16.83 14222 17.42
Risk Weighted Assets 75602 76182 81653
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a Shareholding Pattern & Credit Rating
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Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Shareholding Pattern

Others
LIC 4.82%

1.33% ‘

Govt. of
India
93.85%

m Govt. of India LIC m Others

Credit Rating of Infra Bonds

CRISILRatings AA (stable)

1 iaRarti
o s AA (Stable)

Credit Rating of Tier |l Bonds

CRISILRatings AA (stable)

Informerics Ratings AA (Stable)

As on
Particulars

Mar’25 Dec’25 Mar’26

Share Capital (Rs. In Cr.) 7095.59 7095.59 7095.59

No. of Shares (Rs. In Cr.) 709.56 709.56 709.56

Net Worth (Rs. In Cr.) 10945 11664 11945

Book Value Per Share 15.43 16.44 16.83

(In %)
As on
Particulars

Mar’25 Dec’25 Mar’26

Govt. of India 93.85 93.85 93.85
LIC 1.33 1.33 1.33
Others 4.82 4.82 4.82

A& Ratings AA (Stable)
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e Network Expansion & Improvement

Gurdaspur Hoshiarpur
Jalandhar
V——Shir+ a . .
Faridkot Amritsar Ludhllana Péﬁfh‘kb‘l'a—‘
. 9, |
Patllala L t , ' Ghandigarh
Bhatinda  Delhi- | . . Chandlgarh Dehradun
Gurugram | ¢ Bareilly 9 Guwahati
aipur -
Agra tna @
’ Luck
Gandhinagar ¢ ? Varanasi Pa;r}m(a:)lkatlgc r'e
Bhopal o1
1, Kolkata
9
P S Bhubaneswar @ Existing regions
Mumbai ¢
® ' Mumbai 7 : @ Newly operational regions
9 Vijayawada é? _
¥ ;L Existing Zones
0
?Bangalore
¢ Chennai . ;[' New Zones
‘8
3 @ CenMARGs

= =faarg At &t gafa

Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Total 5800+ touch points

1654 operational branches

5 Zones pushing business growth

Expanded Regional Office Network
from 29 (as on 31.03.2026) to 33
at present

5 CenMARGs providing
Operational Advantage

3027 BCs, 1161 ATMs

Dedicated Corporate Setup - 2
LCBs, 15 MCBs, specialized -
housing, Agri & MSME focus
branches

35



Expanded ATM and BC Network to Strengthen Last-mile Customer

Access

ATM Network

« ATMs increased from 573 to 1161 since FY22
 Avg ATMs per zone increased from 22 (FY22)
to 40 (FY26)

BC Network

= =faarg At &t gafa

Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

BCs increased from 387 to 3027 since FY22
Avg BCs per zone increased from 15 (FY22)

to 104 (FY26)
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e Priority Sector Lending

A& Ht =faarg At &t gafa
Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

S. No. Particulars slalessy Mar’26
Targets
1 Priority Sector % to ANBC 40.00% 46.44%
2 Agriculture - PS % to ANBC 18.00% 19.11%
3 Small and Marginal Farmers (SMF) % to ANBC 10.00% 10.80%
4 Weaker Section % to ANBC 12.00% 12.06%
5 Micro Enterprises (PS) % to ANBC 7.50% 13.00%
6 Non Corporate Farmer % to ANBC 14.00% 12.90%
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PMJDY Accounts Opened

(¥ Lacs)
28.98
Nl
o
26.56
Mar'25 Mar'26

Pradhan Mantri Jeevan Jyoti
Bima Yojna (¥ Lacs)

b ,, 13.91
?_5.7-0 .
11.11 /

Mar'25 Mar'26

Atal Pension Yojna (¥ Lacs)

22_18°/° 873
7.11/

Mar'25 Mar'26

Pradhan Mantri Suraksha Bima

Yojna (¥ Lacs)

A%l
N0 43.71
36.12 /

Mar'25 Mar'26

Total No. of Accounts under
MUDRA Scheme

2l 1,66,649
1,25,121

Mar'25 Mar'26

Total amount of Balance O/s in
Mudra Loan Accounts (¥ Lacs)

afloy 2,89,382
=

2,22,381

Mar'25 Mar'26

= =faarg At &t gafa

Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Atal
Pension
Yojana
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@ ESG Initiatives [§ Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

L=

* Well defined Board level Committee
& Policies are in place for better
Control and Governance.

Strong Vigilance Mechanism.

* Whistle blower policy in place to
enhance transparency.

* Board level Committee to Monitor
Recovery.

» Strong Cyber security & fraud risk
management measures in place for
safeguarding digital transactions..

*+ Well defined Business Continuity
Policy in place for smooth Business
functions in unexpected
circumstances.

* An approved Code of Ethics policy in
place.

» Climate Risk & Green Deposit Policy
for Sustainability.

* Mobilized funds under Green Earth
Deposit Scheme and financed ¥

I 380.89 Cr in renewable energy sector.

1+ Introduced environment friendly

I finance named as PSB GO-GREEN

Financing Scheme.

[
b : ¥ 232.70 Cr sanctioned under PSB
I
I
I
I
I
1

[
1
1
1
I
I
I
I
I
I
[
: * Organized 27 training batches and
I trained 855 trainees in different RSETIs
I during Q4 (2025-26).
I
* Organized 280 camps by FLCs and
imparted financial awareness to 4032
participants during Q4 (2025-26).

* Unbanked 70486 person accessible to
banking services under PMJDY during
Q4 (2025-26).

e- Vahan for electric vehicles.

* Installed rooftop solar power system
in premises and emphasized the

usage of LED light. « Financed 102 New SHGs with amount

of Rs.5.04 crores during Q4 (2025-26).
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New Features & Security getting Continuous Upgradation

Acquisition

B Digital Deposit Journey
=

Number of TDs- 58030
Amount - 1402 Crore

19% 15%

Growth in Growth in
UniC QR
Registrations  Merchants

N

J

Experience

210+

¢  Servicesin
Mobile App

4.4/5

Play Store
Rating

B s
20% 31%

Growth in

UPI Users Transactions

&

Growth in UPI

J

1. Refers to non BSBDA customers; Benchmark numbers from annual reports and investor presentations
Source : NPCI, Analyst Reports, Investor Presentations, BCG Analysis

=

Acquisition

26L+

S

Security Features
of PSB UniC

1 Transaction limits

A Deposit
\_/ 2 2-factor
Adl Downloads for h .. 2 = OPEN/CLOSE online FDs for
PSB UniC App authentication NRI customer
3 In time password 3 E-Mandate Registration for
A expiry retail and corporate
& customers
4 Encryption of
. 4 Merchant Onboarding
o o sensitive customer through portal
10.7% 29% data
. ‘Announcement’ feature for
9 Growth in S
% Cust.omers .. 5 SSL & WAF Retail and Corporate
on UniC out Digital . . customers
of Eligible  Transactions implementation
Customers 6 UPI Circle (Issuer)
\_ \_ N\ J

New Features in

= =faarg At &t gafa

Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

PSB UniC

1 ' E-Overdraft against Bank
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@ Transforming RAM lending through Scaled Digital Enablement

..................................................................................................................................................................

_________________________________________________

................ Retalil

PSB E Apna Ghar Loan
PSB E Apna Vahan Loan
PM Surya Ghar Bijli Yojna
Education Loan

Personal Loan
Pre-Owned Car

............... MSME

Shishu Mudra Loan

Digital MSME Loans

SHG

Digi Commercial Vehicle Loan

e Gold Loans

DIGI
PERSONAL
LOAN Ty

5lfl f

A& Ht =faarg At &t gafa
Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Enhanced Security & Trust
through Fraud Controls

O Seamless, end-to-end digital customer journeys
Q Instant, hassle-free digital approvals

O Intuitive, simple, and secure user experience
O One-click, fully digital account onboarding

Q Robust digital KYC and verification processes

Q Completely paperless processing and
. documentation

O Omnichannel access via QR, mobile app (PSB

i UnlIC), and digital platforms

|
!
 Loan against mutual funds i
!
|
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Punjab & Sind Bank

(A Govt. of India Undertaking)

@ 2X spend on IT budget to Strengthen Tech & Digital Foundation through

Core System Upgrades and Ecosystem Integration

UIDAI, VAHAN, CKYC,
Internal rating and ATMs

Back-end Strengthening

continuous clearing,
automation of penal
and service charges

e o o = = = = = = = === === (" = = em em em em em e = = = = -

engagement with
enhanced security through
transaction limits, 2FA
and Data Encryption

Seamless Front-end Experience

Where service is a way of life

) 5 m) ‘
)i _/ ! A | _J | | =/
: : ight- h l :
Enterprise Integration Str’f\lﬁoma{ig?\g ' Introduced UniC Platform Al Chatbot
; Integrated HRMS, NSDL, f Enabled E2E IRAC, A Unified omnichannel 24/7 support reducing

routine query load with a
focus on high value cases

T 2 \i o ) e
il Ng > —
)i —/ | ] | ] —
: Deep Customer & Branch :
M SRR Re Ecosystem Integration Experience NEE A

Migration to Finacle 10.2.25
with multi-language
capabilities; ITMS
implementation

Integrated LOS, CASA BO,
fintech co-lending (10k
loans/day), Jan Suraksha,
and BCA channel

Enabled SMS/email
feedback, and regional
language login

Faster onboarding
with improved
accessibility and inclusion

plpieletd bl Rl kbbb b b

___________________________________________________________________________________________________________________________________
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4

Strengthened Digital Outreach

O Digital Marketing via SMS,
WhatsApp and other Channels

© Stronger Social Media Presence
~ & Engagement

© Targeted, Personalized
Customer Communication

service excellence, and secure platforms

Next-Gen Contact Centers for
better service excellence

© Standardized Call Centers with
~ Scripting

@ Better Agent Performance via
~ Training & QC

@ Faster Resolution with
Consistent Engagement

Strengthened customer engagement and trust through digital outreach, I

(A Govt. of India Undertaking)

Where service is a way of life

A
Enhanced security & trust

through fraud controls

© Deployed Mule Hunter API for
. Real-time Fraud Detection

O Integrated 14C for Faster

~ Cybercrime Response

© Strengthened AML Compliance &
Transaction Security
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Punjab & Sind Bank

(A Govt. of India Undertaking)

@ 24x7 Contact Centers enable Faster Resolution, Higher Satisfaction and <t

Lower Costs

Where service is a way of life

g o
""""
......

24x7 Customer
Support

24/7 support enables
customers to resolve
urgent issues (e.g.,
card blocking, failed
transactions)
anytime, anywhere

g o
""""
......

Quick Problem
Resolution

Enables instant
resolution of routine
Issues like account
number freezing ,
PIN reset etc. over
call, reducing the

need for branch visits|

g o
""""
......

Better Customer
Satisfaction

Quick issue
resolution enhances
customer trust and
strengthens
relationships

g o
""""
......

Cost-Effective
for Bank

Centralized call
centers handle high
call volumes
efficiently, reducing
branch and staff
workload

. o
''''
------

Increased
Security

Enables instant card
blocking and real-
time support,
reducing fraud risk
and resolving
transaction issues
quickly
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Punjab & Sind Bank

Unified Fraud Controls |

Where service is a way of life

@ Strengthening Operational Risk & Cyber Fraud Management through r A ety 1

? Unified fraud controls: Automated risk management across all channels

i4C Integration RBIH Mule
(Gol) Hunter EFRMS FRI/ MNRL
Direct MHA—- Al/ML detects mule Real-time transaction FRI flags risky
i4C/NCRP link for accounts, assigns risk alerts with IVR/SMS numbers; MNRL
faster lien marking, scores, triggers freeze confirmations, digital blocks transactions
debit freeze, and and EDD via EFRMS channel blocking for from compromised
complaint resolution CDD, and unblocking numbers
via branch or call
center

Resilience Operations Centre (ROC): Centralized Visibility and Monitoring of Critical IT Assets — Under Implementation

Note: i4C — Indian Cyber Crime Coordination Centre; NCRP — National Cyber Crime Reporting Portal; RBIH — Reserve Bank Innovation Hub; FRI — Fraud Risk Indicator; MNRL — Mobile Number Revocation List; EFRMS — Enterprise Fraud Risk Management System; RTTS —
Real-Time Transaction Surveillance 45



Strengthened employee engagement by building an employee-centric 7 0 soaz 00

Punjab & Sind Bank

ecosystem spanning value proposition and wellbeing :

Where service is a way of life

4
Employee Engagement Y inanci
ploy gag > Health and Financial &
. Wellbeing Lifestyle Benefits
: e Physiotherapists « Holiday Homes
Egm Kutumb app Centrz_allzed_ platform for employee . . Medical . Allowances
benefits, reimbursements, and services Consultants . Reimbursements
: « Psychological
. Employee-led initiative to redefine the \?\f'?lport
A5 | NavDrishti ~ bank’s vision & mission, enabling growth T niiatios
‘ & career opportunities
Health & i
ea . Physiotherapists, medical consultants,
@ S . and psychologist support
initiatives ’ sy g PP
Empl !
mployee :
== ~ : -
7ol benefits | Ho'Ilda_y'h_omes, allowances, and well Engageme_nt Career Growth
Sy i being initiatives and Experience
ecosystem P . .
. « Succession Planning
. . « Employee App Tool
=] ngagement . Employee surveys and continuous ) ?ur\é%ys KL - Broader career growth
& feedback . teedback loops + Feedback Loops opportunities
mechanisms P - Continuous
* Engagement )
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Punjab & Sind Bank

(A Govt. of India Undertaking)

Built a comprehensive, multi-channel learning ecosystem to drive
targeted capability building and leadership development i s
) :
Learning and development @' ) 26K+ 7oX oK+
Trainings Increase in Unique
Given Trainings from Employees
2023 Trained

*
: Specialized learning with 11BF, NIBM,
Inauguration

::%:;2; Inrs(,)tltrl;trl]?:-led IDRBT and other institutes; nominations to
Prog ,apex institutes (IIMs, CAFRAL, NIBAF, etc.)
*
@ Izr%?ﬁi? Trainings on Digital Banking, Al, Forex,
pabllity . compliance, and credit
building
M of Food &
Navjyoti Agro
. ) . Structured skill assessment and :
Learning . leadership development launched Processing
Tools ’ P P Center of
— . Excellence,
. E;%'rtrf‘i'ng ~ LMS (VidyaNidhi) with mandatory e- s Chandigarh
Platforms : learning programs : .
: « Aligned with Government focus on farmer
@ Center of CoE launched in Chandigarh for Food and . \évﬁgg[:é rur;lzegj;ot\)/l\gh, ?r?—d (';Arfol\::E etrrr;?r(])i\r/]vesrmegrt] q
Excellence . Agro processing sector P 9
i workshops for staff




Project Navjyoti focused on driving outcome-led performance N

Punjab & Sind Bank

management with integrated toolsets

Where service is a way of life

i " N
TN - /2| Employee facing tools
Navjyoti Tools @) Role Clarity
" Scorecard/Profiler
@ Merit Culture . Culture of merit, fairness & transparency Appraisals
‘ Target and actual collation
. Grievance Redressal Platform
Employee . Improved employee engagement & Skill Assessment
Engagement ‘ affiliation Leadership Development Tool
- . Q £ | Admin facing tools
-:.{{: Digitisation ~ Digitization of HR processes Target setting
: Career development and succession planning
Outcome Outcome-centric and business-oriented Manpower planning
SO Centric HR Performance Dashboard
¢ Training nominations

p T . Transparentand data-driven HR Promotions
SRR ~ processes Employee Engagement

. Network and Branch optimization

48



= =faarg At &t gafa

Punjab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

Parameters Act“::L,azzon Guidance for FY'26 Achievement Guidance for FY'27

Deposit Growth (YoY) 12.37% 8-10% 0 13-14%
Advances Growth (YoY) 18.29% 15-16% (/] 16-18%

RAM % to Total Advances 58.80% >57% 0 >60%

Gross NPA 2.40% <2.50% (/] <2.0%

Net NPA 0.79% <0.75% <0.65%

PCR 90.91% 92-93% 92-93%
Recovery & Upgradation Rs.1738 Crore > Rs.1000 Crore 0 > Rs.1000 Crore
Credit Cost 0.06% <1% 0 <1%
Slippage Ratio 0.70% <1% 0 <1%
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Disclaimer T runiab & Sind Bank

(A Govt. of India Undertaking)

Where service is a way of life

The Bank may alter, modify or otherwise change in any manner the contents of this presentation, without obligation to
notify any person of such revision or changes.

Except for the historical information contained herein, statements in this release which contain words or phrases such as
“‘will”, “aim”, “will likely result”, “would”, “believe”, “may”, “expect”, “will continue”, “anticipate”, “estimate”, “intend”, “plan”,
“‘contemplate”, “seek to”, “future”, “objectlve” “goal strategy”, “philosophy”, “prolect” “should”, “will pursue and similar

expressions or variations of such expressions may constitute "forward-looking statements".

” 13 Lh 1] ” 1] th 1] ”» 13 ” 13 ”» 113 ” 113 ” 113

”n 13 ” 1] th 13

Potential investors must make their own assessment of the relevance, accuracy and adequacy of the information
contained in this presentation and must make such independent investigation as they may consider necessary or
appropriate for such purpose.
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