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Our Bank signed MoU with National Cooperative Development Corporation (NCDC) for financing agri
infrastructure facilities by PACS in the presence of Shri Swarup Kumar Saha, MD & CEO and MD of
NCDC Shri Pankaj Kumar Bansal at New Delhi.




A€t oo 7t w3

oidlG=I [ Navodaya fquyg
ot agg ufdam 5-19 | spemé-fraae 2025 KK Quarterly House Journal Addition-19) July -September 2025
(Fae salR® fraeor 3q)

P Ry g8
ugTe IAied, S ged, 21, Uoiek WY, o8 keosk - 110008 . =T
Head Office, Bank House, 21, Rajendra Place, New Delhi - 110008 5 N &Eﬁ

$-Ad/E-mail : editor.navodaya@psb.bank.in ! K E' T !
dadrge/website : www.punjabandsind.bank.in 2 | YYHDHAY Ud JATd 2
3 | Jurcy 3
T @eah/Chief Custodian 4 | MoU with Indian Army 4
At ey gae HIEr 5 | 799 T faaw HT SMATeH 5
Shri Swarup Kumar Saha . .
: . The Journey of a Banker in Rural India:
waey v vd g priures SfReRT,/ MD & CEO J Touching Lives, Transforming Dreams 6-8
TeaP | Custodian ! s ( R T)
St ofF Fger 8 | fa<ia qHTaR URYuidT e (SemagR) 10
Shri Ravi Mehra RrdeR, 2025 &I T fadTS) 3 9F &
foreres A ve DI ? | faciig ufkorm B
DIYUTeldh THa2lh / Executive Director
10 | eI 30.09.2025 7 e & fieiferd 12.13
oY wreftar HATC BT BHH-UERH
Sl T faeBRId HRd @2047 o AT H debl P
HRIUTAS {21 / Executive Director 11 Yot 14-19
. 12 | Important Circulars of the Bank 20 - 21
A uTed | Chief Editor :
st ororeror ¥t Riz orax 13 | Enter into the New Era... 22- 23
Shri Gajraj Devi Singh Thakur 14 Letra! Entry: A New Chapter in Public Sector 24 - o5
HEIYELd / General Manager Banking
15 | City light, Village Soul 25
w‘rcrmiﬁ 56 / Eqitoriuail% Board 16 | =51 UHATST B SIS 26
TToTeT dGel .. .
Shri Rajesh Chandan Pandey 17 ?rﬁir;c;%afﬂ'\]‘aﬁjr?;ﬁ)lalIsed HEIET 27
HE9€YgD / Chief General Manager
= ° 18 | PM SvaNidhi: Credit Delivery to Last mile... | 28 - 29
st o et YRI] US| D1 FHIAT S5 (3T
19 30
Shri Nikhil Sharma RISEN)
T Y& / Chief Manager 20 | HRURE T4 THUHUHS A6H S3h 31
fo<ita Twmaem ufvgufar eifiam (siafas
st smedy 21 Wm 32
1;_Gsfaru'_:;./B[\I/\1arati 22 | SR I SrfoqawyT § S Bt YT 33-35
anager m—— .

. wwuaﬁa?ﬁ&nia?(&nﬂm 26
goig wos g § oz afder § g @l 3 e oe
fRraTe, ST owaE & U ¥ | gone ws fie S @ gt 24 Fingncial Inclusion Saturgtion Camp (Zonal 37
Rrandt & TeaT Ao et adt ¥ | wveraft I Afswar oo B Office Gurugram & Delhi-Ii)
wrse siftrandt & U off e el e ¥ | 25 | WTSER GRAM: ATESH I Tt 38 - 42

D : O SHfhe fie 26 | Heart Ties 42
U 33 /2, \Alsc—4, AlfedEle s e URAT, T G BT THRY YT IR T e Y
TIRNTITETE, SR Ue9 27 Tilen 93 (3111, Hes) 43
WY o : 98112 69844 28 | Mou Si d by Bank 44
g-3e: jainaoffsetprinters@gmail.com Ou >igned Dby ban



P&S Bank
House Journal
ama Navodaya

IHAPIHATC TT YIHATT | Letter to the Editor
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MoU WITH INDIAN ARMY

In the run up to the 79th glorious years of independence, our bank inked the renewal MoU(modified PSB Gaurav

Bachat Salary Package) with the Indian Army.
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The Journey of a Banker in Rural India:

Touching Lives, Transforming Dreams

Pankaj Kumar

hen a banker first hears about a rural posting, the
immediate thought is often about inconvenience—
distance from the city, lack of facilities, and limited

lifestyle options. But what begins as a mere transfer order soon
turns into one of the most enriching journeys of life.

Banking in rural India is unlike any other assignment. Here, a
banker is not just an officer behind the counter but a friend,
guide, teacher, and sometimes even a family member to
the community. The dusty roads, the lush fields, the warm
greetings of villagers, and the silent trust in their eyes make
every day more than just about transactions—it becomes
about building lives and nurturing dreams.

FIRST GLIMPSE: A WORLD UNTOUCHED BY HURRY

On the very first day in a rural branch, the difference is visible.
Instead of honking cars and rushing customers, you are
welcomed by green fields swaying in the breeze, the sound of
bullock carts on mud roads, and children waving as you pass
by. The branch building, often modest, stands like a beacon of
hope amidst the village.

For a city-bred banker, this world feels slow. But as days pass,
you begin to see the beauty of simplicity—life here is not
driven by deadlines but by the rising and setting of the sun, by
sowing and harvesting cycles, by festivals celebrated together,
and by relationships that matter more than wealth.

BANKING WITH EMOTIONS, NOT JUST NUMBERS

In rural areas, customers do not come with files of documents
and financial statements. They come with stories, struggles,
and dreams.

4 A farmer comes to you with calloused hands, seeking a
loan for seeds, as his entire year's hope depending on the
rain.

V'Y

'/

¢ A young girl, accompanied by her mother, requests to
open her first savings bank account, her eyes glowing with
ambition to study further.

4 An old pensioner stands patiently, trusting you to hand
over not just his money, but his dignity.

In such moments, you realize that banking hereis notjustabout
credit and debit—it is about trust and human connection. The
feeling is more than a banker.

CHALLENGES THAT SHAPE THE SPIRIT

The journey is not easy. Rural banking comes with its share of
challenges:

4 Customers may not understand forms, digital PINs, or
technical jargon.

¢ Loan recovery means walking through muddy fields
under the scorching sun, sometimes facing resistance,
sometimes receiving gratitude.

4 Staff shortages mean one person handles the work of
many.




But each challenge strengthens you. It teaches patience,
humility, and resilience. Slowly, you stop seeing problems—
you start seeing opportunities to create solutions for people

who depend on you.
FINANCIAL INCLUSION: OPENING DOORS OF HOPE

One of the most powerful experiences for a rural banker is
helping villagers join the financial mainstream. For someone
who never thought they could enter a bank, opening a Jan
Dhan account feels like owning a key to a new world.

Women walk in groups to deposit money saved from daily
wages. Farmers learn the power of crop loans and Kisan Credit
Cards. Youth begin to dream of higher education through
education loans.

Every new account, every ATM card handed over, every
pension credited silently whispers a message: “You too belong
to India’s growth story.”

THE VILLAGE TEACHES MORE THAN ANY CLASSROOM

While bankers bring financial knowledge to villages, the
villages offer lessons no classroom can teach.

¢ You learn contentment from farmers who smile even after
a poor harvest.

4 You learn trust from customers who deposit their hard-
earned wages without question.

4 Youlearn community spirit when the entire village gathers
to celebrate a small victory of one family.

And most importantly, you learn that wealth is not always
measured in rupees—sometimes it is measured in respect,
blessings, and gratitude.

STORIES THAT STAY FOREVER

Every banker posted in rural areas carries back stories that
remain etched in the heart:

4 The widow who, after receiving her pension, folded her
hands and said, “Babuji, aap toh bhagwan se kam nahi”
(Sir, you are no less than God).

¢ The group of women who pooled a small loan to start a
tailoring unit, and later walked proudly into the branch to
repay it in full.

4 Thelittle boy who said, “Mere papa ne bank se loan liya,
isliye main school ja paaya” (My father could send me to
school because of the bank’s loan).

These moments make you realize that while balance sheets
show numbers, real impact lies in smiles, confidence, and
changed lives.

DIGITAL REVOLUTION IN RURAL HEARTLANDS

A decade ago, villagers would wait hours in queues for simple
withdrawals. Today, biometric ATMs, UPI, and DBTs have
transformed rural banking.

Yet, digital adoption is not easy. Villagers hesitate, fear fraud,
or struggle with apps. This is where the banker’s role becomes
that of a patient teacher—explaining step by step, sometimes
holding hands while showing how to enter a PIN.

When an elderly farmer finally withdraws his money through
his fingerprint or a woman successfully transfers funds using
UPI, the joy on their faces feels like a victory larger than any
corporate milestone.

THE BANKER BECOMES PART OF THE VILLAGE

Over time, the banker ceases to be an outsider. You are invited
to weddings, festivals, even harvest celebrations. They trust
you not just with money but with advice, blessings, and
friendship.

Many bankers admit that though they initially resisted rural
postings, those years became the most memorable chapters
of their careers.
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NATION-BUILDING FROM THE GRASSROOTS

When you work in rural India, you realize that you are not just
handling accounts—you are contributing directly to nation-
building.

4 Every loan to a farmer strengthens food security.
4 Every SHG financed uplifts women and empowers families.

4 Every education loan fuels the dreams of rural youth.

4 Every DBT ensures social justice reaches the last mile.

In dusty fields and small villages, silently, India’s future is being
written, and bankers are one of its key scribes.

CONCLUSION: A JOURNEY THAT ENRICHES THE SOUL

Thejourney of a bankerin rural India is more than a professional
duty—it is an emotional pilgrimage. It strips away arrogance,
teaches humility, and fills the heart with stories of courage,
resilience, and hope.

Yes, there are challenges—Ilong distances, lack of facilities,
and the pressure of targets. But beyond all this lies the joy of
being useful, being remembered, and being part of someone’s
better tomorrow.

That moment tells you that banking is not just about interest
rates and profits—it is about trust, relationships, and human
dignity.

Senior Manager
BO, Dhaura Tanda
Z0 Bareilly

letsask
Chathot.!.

Pradip Roy
Retired Chief Manager
Punjab & Sind Bank

Have you
tried
googling it
either..?
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Rydax 2025 o1 GHTW faHTE! 8¢ o & faxita ufvoma

AR BRI
gRETe T (@RS ) 458 505 47
Y AH (PRI T) 240 295 55
giREaRy TR Wi (3RST) % 0.65 0.72 7 didiey
TATHIRT (3R3ME) % 10.91 10.41 (50) SdTTy
STUH IS (@R3MT) % 8.75 8.62 (13) didiTy
AN -3HTI-3UTd % 62.82 61.87 (95) dTdiTH
TR ST 31 (RIS H) 359 374 15
S U1-STHT ST 73.40 77.79 439 §iUiTy
TiUST T (12UH) 0.28 0.17 (11) Sidigg
THd IR Forfed S (%) 4.21 2.92 (129) sidieg
fraa IR frefea o (%) 146 0.83 (63) SdTy
agcil U9 AT (@R1S T) 327 374 47
U dNTd (12TH) 0.11 (0.03) 14 STy
frae ST Ao % 2.71 2.60 (11) sidiey
HTIT STHT 37744 41129 3385
S ol 124025 135706 11681
b Y 91032 105566 14534
A HAYR* 215057 241272 26215
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feifepd 01.07.2025 ¥ 30.09.2025

SRT 2,077 2,329 2,397 2,636 2,874 2,780 940 1,107 1,086
AW 4,597 5,003 5,051 4,905 5,407 5,262 1,844 1,995 1,973
ERG 2,084 2,407 2,234 2,238 2,676 2,438 1,324 1,550 1,349
SieT 2,485 2,789 2,713 2,592 2,827 2,766 1,102 1,267 1,187
i 2,503 2,855 2,854 3,063 3,586 3,549 1,038 1,226 1,074
ESIUr 6,343 7,531 7,589 7,529 9,143 8,812 2,484 3,273 3,214
EP] 844 1,161 1,394 1,696 2,201 2,869 306 559 665
GBI 2,622 3,024 2,956 2,948 3,456 3,184 1,210 1,406 1,251
Tt - | (@eriiat & sifafvan) 5,710 6,236 6,461 7,982 9,101 9,673 1,972 2,091 1,936
faeett - 1 7,860 8,346 8,393 8877| 10,124 10,037 3,006 3,047 2,843
BRIgehIC 1,729 1,993 1,956 1,754 2,024 1,976 733 867 812
TR 585 643 966 1,479 1,420 1,681 216 246 273
RGN 3916 4,328 4,379 3,974 4,388 4,433 1,741 1,874 1,883
TS 1,999 2,188 2,231 2,301 2,601 2,572 913 988 960
TaTgIer 1,483 1,892 1,590 1,551 2,047 1,748 801 1,165 853
BIR™RYY 4,948 5,533 5,592 4,964 5,552 5,592 2,048 2,248 2,259
IR 1,982 2,047 2,023 2,401 2,749 2,676 888 843 803
STeeR 6,781 7,343 7,326 6,854 7,486 7,456 2,624 2,766 2,735
HIABI! 2,210 2,427 2,315 3,836 3,847 3,204 763 900 784
TGS 1,888 2,115 2,455 2,970 3,332 3,470 885 1,018 1,007
qRRmT 4,657 5,110 5,184 5,226 5,901 5,669 2,027 2,172 2,028
arm 3,168 3,569 3,591 3,174 3,582 3,601 1,482 1,643 1,627
a3 (TadTal & 3ifaRda) 2,127 2,502 2,755 2,559 3,129 3,233 714 891 977
e 3,882 4,422 4,531 4,951 5,091 5,344 1,885 2,161 2,031
Tagar 3,170 3,549 3,493 3,629 4,086 4,132 1,425 1,603 1,541
gfearan 3,705 4,098 4,080 3,750 4,206 4,147 1,310 1,473 1,449
TeAT 1,415 1,599 1,651 2,048 2,263 2,032 654 739 760
IRIOR 1,055 1,216 1,206 1,163 1,346 1,255 501 604 570
[CEEEIS 1,543 1,673 2,225 4,081 4,854 5,434 663 818 815
Tt feeet 379 414 390 3,717 4,244 3,228 80 121 108
Tae e 234 476 577 13177 3,955 11,449 165 406 275
pa* 89,980 100,819 102,558 124,023| 129,497| 135,704 37,744 43,065 41,129
*HIAST, TS TUT YA & Sifaiea




Y afdm gaagEnum T aim R Ffea st
fafere st R, WOR,25 gy NNR25 gy, WOR.25 Rggy, (WO, 25
24 g Swe % W@ Sme ¥ W@ Sme ¥ 9| Sudw

SITRT 468 545 544 62 74 74 457 478 447 103 88 109
SHAW 674 805 736 559 617 624 303 336 326 94 76 103
Xl 368 443 410 1372 1517 1,505 569 683 548 258 221 268
RS 416 481 490| 1,231 1,322| 1,384 300 343 286 80 73 72
e 445 534 558 185 295 313 764 890 994 103 78 91
ESid 1,250 1,536| 1,487 361 374 402 786 845 868 111 73 73
EE] 670 783 780 20 125 203 491 524 534 101 76 89
aerig 438 559 539 209 227 207 377 483 444 53 50 56
fereeft - 1 ereel & srfdfkaa 828 1,032 995 136 41 40 26| 1,162| 1,207 118 67 57
fereedt - 1 96| 1,151 1,118 85 106 132 1,628 804 912 45 36 41
wRiaPIe 237 286 290 782 883 912 192 206 201 75 64 74
MR 288 384 403 102 91 102 367 429 462 66 51 47
RENFR 397 501 471 730 778 783 365 400 390 152 125 132
TeUH 742 922 879 327 360 354 378 403 443 44 39 44
TaTRTeT 299 372 370 18 25 31 234 292 295 24 20 24
BIRTEARYR 393 497 485 605 685 670 164 199 183 73 66 71
CREN 730 850 853 723 779 795 651 707 660 148 134 148
SR 560 660 644 349 384 356 429 452 454 90 84 85
PlePIdl 451 512 495 121 164 270 685 695 648 294 203 224
TS 406 | 494| 485 152 164 165| 472 529 538 118 9% 113
e 531 616 614 651 710 703 664 732 736 196 140 154
o 259 329 305 992 | 1,081| 1,089 196 221 209 89 81 93
TS (TersT & Sifafa) 673 800 792 89 90 137 390 518 567 81 80 85
LS 848 | 1,031| 1,016 381 419 422 440 544 520 107 91 112
RECEl 563 647 614 655 689 701 380 467 446 134 112 121
gfegrar 551 658 609 991 | 1,025| 1,066 430 527 495 98 76 84
Gedr 324 393 400 35 43 55 369 437 452 71 60 75
qRTORT 207 252 255 80 91 97 268 285 285 80 62 73
[EERCISH 694 836 894 84 123 157 461 566 643 75 53 56
Teriteit fereedt 37 41 34 18 23 17 218 222 252 7 32 36
Terle] gres 2 5 32| 1,041 5 809 374 223 134 0 - 0
P 15,715 | 18,953 | 18,595 | 13,143 | 13,309 | 14,575 | 14,730 15,601 | 15,580 | 3,089 | 2,506 2,809
BTG, T TUT I0dd F Mol
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Circular No.

Subject
HO Accounts & Audit Department

25/9/2025

542/2025-26

Closing of Trading Window in terms of Punjab & Sind Bank Code of Conduct to Regulate, Monitor and Reporting Trading by Insiders

26/8/2025

437/2025-26

Amendment in Section 17(2)(iii)(c) & Section 17(2)(vi) - Specified Employee

22/7/2025

320/2025-26

Partial modification regarding consequences of PAN becoming inoperative as per Rule 114AAA of the Income tax Rules, 1962

HO Central Pension Processing Cell

23/9/2025

531/2025-26

TDS on Pension to all pensioners and checking accuracy of pension

23/9/2025

530/2025-26

Recording of PPO number in the passbook of pensioners/family pensioners

23/9/2025

529/2025-26

Obtention of Life Certificate from all Pensioners and issue of Acknowledgement slip

23/9/2025

528/2025-26

Settlement of Account of Deceased Defense Pensioners Migrated to SPARSH

HO Credit Monitoring & Policy Department

30/9/2025

72/2025-26

Reserve Bank of India (Project Finance) Directions,2025

19/8/2025

425/2025-26

IBA scheme for recommending transport operators to member bank during july 2025 month

19/8/2025

424/2025-26

IBA scheme for recommending transport operators to member bank during june 2025 month

HO KYC & AML Cell

4/7/2025

176/2025-26

RBI Imposes Monetary Penalty on Bank of Maharashtra

4/7/2025

175/2025-26

RBI Imposes Monetary Penalty on Mahindra & Mahindra Financial Service Limited

HO Financial Inclusion Cell

4/9/2024

444/2024-25

Standard operating procedure(sop)for capturing bc code/ko code during account opening and modification

11/9/2023

449/2023-24

Standard Operating Procedure for Offline Activities To Be Performed By BCAs

2/9/2023

430/2023-24

Standard Operating Procedure for Implementing CBC in the Bank

5/8/2023

354/2023-24

Standard Operating Procedure for Implementing Corporate Business Correspondent (CBC) in the Bank

HO Foreign Exchange Department

30/9/2025

568/2025-26

Notional rates W.E.F. 01-10-2025

24/9/2025

527/2025-26

Campaign for Export Credit from 24th September 2025 to 30th of November 2025

24/9/2025

526/2025-26

NRE/NRO and FCNR(B) Deposit Campaign for mobilizing NRE/NRO deposit

11/9/2025

487/2025-26

Strengthening of Follow-up Mechanism for Export Documentation and Repatriation of Export Proceeds — RBI Audit Observation

29/8/2025

448/2025-26

Advisory on Rectification of Serious Lapses in Handling Inward and Outward Remittances — Compliance with FEMA and RBI
Guidelines

17/7/2025

312/2025-26

Categorisation of forex branches

HO Fraud Monitoring Department

28/7/2025

337/2025-26

Advisory for Branches/ Zone/ offices for filing of complaint with LEAs in fraud case immediately

10/7/2025

290/2025-26

Advisory on prevention of Frauds, Cybercrimes, Digital Frauds perpetrated through various schemes/scams & modus operandi

HO General Administration Department

4/9/2025

466/2025-26

Change of Address of Branch IBD Agra (A0708)

28/8/2025

443/2025-26

Policy on obtaining insurance coverage for the bank

28/8/2025

442/2025-26

Policy for Revaluation of Bank Owned Properties.

HO Human Resources Development Department

30/9/2025

582/2025-26

Promotion policy from clerical cadre to officers cadre in jmgs-i

30/9/2025

581/2025-26

Promotion policy from subordinate cadre to clerical cadre

25/9/2025

550/2025-26

Unauthorized usage of internal accounts

25/9/2025

547/2025-26

Options for Additional Insurance Cover under IBA Group Medical Insurance ~Employees Top Up Policy 2025-26 to interested
employees against payment of stipulated premium for the period 01.11.2025 to 31.10.2026.

25/9/2025

544/2025-26

Reconstitution of Internal Complaints Committee (ICC) at HO Level in terms of Banks Policy on Prevention, Prohibition and Redressal
of Sexual Harassment of women at workplace.

25/9/2025

540/2025-26

Appointment to the post of additional chief vigilance officers in various public sector banks (including sbi)

24/9/2025

535/2025-26

Y-break at workplace to address work-life balance

24/9/2025

509/2025-26

Implementation of Measures to Enhance Staff Engagement in PSB VidyaNidhi LMS

15/9/2025

492/2025-26

Categorization of Branches & Zones as on 30.06.2025

10/9/2025

490/2025-26

Staggered Lunch Hours to ensure continuous customer service in Bank

9/9/2025

473/2025-26

Employee survey to track employee happiness index (ehi) — g2 fy 2025-26

8/9/2025

475/2025-26

Checking delays in grant of sanction for prosecution in respect of a public servant under section 19 of the Prevention of Corruption
Act 1988

16/8/2025

416/2025-26

Half Day Casual Leave through HRMS to officers and workmen staff in terms of 9th joint note/ 12th bipartite settlement dated
08.03.2024.

7/8/2025

388/2025-26

Holiday home at ujjain

4/8/2025

362/2025-26

Certification Course on Customer Service in Bank by IIBF

31/7/2025

351/2025-26

Seniority list of jmgs-i officials (officers) (2025)




01.07.2025 TO 30.09.2025

Date
31/7/2025

Circular No.

350/2025-26

Subject
Limits for Reimbursement of Lodging & Boarding Expenses to Officers

3/7/2025

271/2025-26

Reconstitution of 'UMANG - HO HRD Women Cell’

2/7/2025

265/2025-26

Declaration of Banking Industry as Public Utility Service under Industrial Disputes Act 1947

HO Law & Recovery Department

26/9/2025

558/2025-26

Policy on treatment of wilful defaulter & large defaulter

26/9/2025

557/2025-26

Policy for Legal Audit

26/9/2025

556/2025-26

Policy on Title Investigation, Index Inspection of Properties And Non-Encumbrance Certificate

26/9/2025

554/2025-26

Policy on Management of Litigation against Bank

24/9/2025

536/2025-26

Deployment of security guard in properties in possession with bank

6/8/2025

378/2025-26

Action points for speedy disposal of cases pending before drts/drats

HO Marketing & Insurance Division

15/9/2025

493/2025-26

PSB ACTIVE PLUS for Activation of Dormant CASA Accounts

26/8/2025

439/2025-26

PSB DHAN KUBER

26/8/2025

438/2025-26

PSB SURAKSHA SE SAMRIDDHI

15/7/2025

295/2025-26

MEGA MONSOON CAMPAIGN

11/7/2025

297/2025-26

PSB SAMMAN 2.0

HO Provident Fund Department

24/9/2025

539/2025-26

IBA's Group Medical Insurance Scheme for Retired Employees / Surviving Spouse for the period 01.11.2025 to 31.10.2026

20/9/2025

521/2025-26

Delay in submission of NPS Subscriber registration form

25/8/2025

434/2025-26

Dearness Relief Payable to Pensioners for the Period August 2025 to January 2026- Under Punjab & Sind Bank(Employees') Pension
Regulations, 1995

25/8/2025

433/2025-26

Tie-up with Dr. Agarwal's Eye Hospital for In-service & Retiree staff members of Punjab & Sind Bank

HO Planning & Development Department

26/9/2025

561/2025-26

Policy on Banking Outlets & Administrative Offices of the Bank

20/9/2025

516/2025-26

Amendment in Service Charges

18/9/2025

501/2025-26

Modification in PSB Flexi Savings Deposit Account

18/9/2025

501/2025-26

Modification in PSB Flexi Savings Deposit Account

7/8/2025

387/2025-26

Modification in PSB RERA Plus CA Scheme

7/8/2025

386/2025-26

Modification in PSB Gaurav Bachat SB Salary Account

28/7/2025

338/2025-26

Amendments to the Operational Guidelines for Mid - Corporate Branches.

HO Priority Sector Advances Department

29/9/2025

573/2025-26

PSB GIG WORKERS SCHEME

29/9/2025

564/2025-26

PSB START UP SCHEME

19/9/2025

513/2025-26

M/s Indian Commodities Ltd (A Division of Suvidh Commodities e.com Pvt Ltd ) :-Tie up for Collateral Management Services under
PSB Scheme For Financing Krishi Bhandaran against Warehouse Receipts (p-Pledge)

19/9/2025

512/2025-26

Common Application Form for MSME Loans up to %1.00 Crore (excluding MUDRA Loans)

3/9/2025

465/2025-26

Availability of Agriculture Schemes in Loan Originating System (LOS)

8/8/2025

392/2025-26

PSB scheme for extending estate purchase loans

6/8/2025

396/2025-26

Mandatory Display of QR Codes of Digital Loans at a Prominent Places in the Branches & ATMs

30/7/2025

346/2025-26

New Definition of Micro, Small and Medium Enterprises

19/7/2025

318/2025-26

Advisory on Credit facilities to Scheduled Castes (SCs) & Scheduled Tribes (STs)

10/7/2025

286/2025-26

PSB KISAN TATKAL SCHEME : CLARIFICATION

HO General Operations Department

29/9/2025

575/2025-26

Special Clearing in Cheque Truncation System on October 3, 2025

17/9/2025

497/2025-26

Forthcoming General Elections to Legislative Assembly Bihar - Facilitation of opening of separate bank account and cheque book
to the prospective candidates/ candidates

11/8/2025

401/2025-26

Introduction of NACH portal on Bank's Website for PSB Customers

HO Retail Lending Department

29/9/2025

562/2025-26

Advisory on Pradhan Mantri Vidyalaxmi Scheme

23/9/2025

532/2025-26

Introduction of New Apna Ghar Variant - APNA GHAR PREMIUM

20/9/2025

518/2025-26

Integration with maruti suzuki smart finance (mssf) portal for sourcing of car loan

29/8/2025

449/2025-26

Advisory on empanelled gold valuers

19/8/2025

423/2025-26

Advisory on Pradhan Mantri Vidyalaxmi Scheme

1/8/2025

357/2025-26

Advisory regarding HCLM AND HSCLM LINKAGE IN LOS

1/8/2025

355/2025-26

“A Business Development Initiative : Ghar, Gadi & Gehna”

30/7/2025

342/2025-26

Waiver in Processing Charges of Staff and Ex-Staff Members in PSB Gold Loan

1/7/2025

266/2025-26

DSA POLICY of the Bank.
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Our Bankinaugurated its new MSME Sports Cluster Branch at Football Chowk, Jalandhar (Punjab). The inauguration

ceremony was graced by Shri M. Nagaraju, IAS, Secretary, Department of Financial Services, Ministry of Finance,
Government of India. The event was also attended by Shri Atul Kumar Goel, Chief Executive, Indian Banks’

Association, along with senior officials, industry representatives, and members of the local business community.
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The event also saw the launch of specialized branch initiatives, including the SheRise Branch (managed by women
employees only), MSME Edge, Agri Hub Branches and a Startup Branch at Sector 44, Gurugram, designed to

provide sector-specific financial solutions and drive inclusive growth.
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Lateral Entry : A New Chapter in

Public Sector Banking

Ketan Kishan

LEGACY OF PUBLIC SECTOR BANKS (PSBS)

PSBs have long been the backbone of India’s financial system.
With their unmatched reach, deep trust and a legacy spanning
decades. They have been both institutions of service as well as
the symbol of stability, trust and transparency.

Traditionally, PSBs followed a closed loop system of recruitment
and growth. Officers were hired young, nurtured within the
system, promoted step by step and often retired from the very
same bank they joined. This model ensured continuity, loyalty
and stability but also left little room for flexibility or cross
pollination of ideas from outside.

SECURITY V/S FLEXIBILITY

Job security has always been the hallmark of govt/PSU
employment. A career in a PSB, much like in other government
or PSU jobs offered predictability and stability in a world full of
uncertainties. By contrast, private sector jobs often came with
risks of restructuring, layoffs or sudden changes. But there was
also a flip side: freedom.

In the private sector, if an employer has the right to let go of
talent, the employee too has the freedom to move to another
firm, another role or another geography. This mobility brings
dynamism. Unfortunately, such mobility was historically
absent in PSBs, where careers were defined by a single entry
gate and a fixed progression ladder.

CHANGING WINDS

This is now beginning of change. In recent years, PSBs have
experimented with lateral entries, primarily for specialist roles
— CTO, CRO, legal experts, treasury specialists etc. Though
limited in scale, these moves have opened a previously closed
door. They signal a willingness to adapt, to invite fresh ideas
and to prepare the sector for the demands of a fast changing
financial world.

THE IT SECTOR EXAMPLE

The Indian IT sector provides a powerful parallel. In the 1990s
and 2000s, IT firms redefined careers in India. Professionals
moved between companies, from Infosys to TCS, from startups
to global giants and each move enriched both the individual
and the employer. Companies gained new perspectives,
employees gained growth opportunities and the industry
as a whole surged ahead to make India a global leader in
technology services.

PSBsmay notbe IT firms but the principle holds true: movement
fuels growth. If banks embrace mobility, they too can unlock
innovation and agility at a scale previously unimaginable.

THE VALUE OF ASPIRATIONS

For PSBs, a lateral entrant is not just another recruit. Someone
who leaves their previous bank or sector to join a new one is
making a conscious choice driven by aspiration. They are not
coming for job security alone — they want growth, challenge
and opportunity. That energy can be a powerful asset.

This contrasts sharply with the traditional model of inter-bank
movement in PSBs. Until now, an officer typically experienced
an inter-bank transfer only when elevated to the rank of
Executive Director (ED) or beyond. To understand how rare
that is, consider this: in a bank of 10,000 employees, there may
be just two EDs and one MD. In other words, no matter how
seasoned or talented, most officers get a scent of inter-bank
transfer only after 25-30 years of service. And when they finally
do, they arrive as outsiders — elevated to top leadership after
a lifetime in another bank.

In contrast, lateral entry at earlier levels offers smoother
transitions. When movement happens mid career, employees




bring experience without becoming strangers to the culture.

THE HR CHALLENGE

Of course, lateral entry is not without challenges. HR in PSBs
will need to reinvent itself to make this transition successful:

4 Integration: Lateral hires must be onboarded not just into
systems, but assimilated into culture.

4 Managing Perceptions: Existing staff may feel overlooked
or bypassed; HR must ensure fairness and clarity.

¢ Retention: Talented lateral hires will expect faster
recognition and opportunities — security alone will not
be sufficient to retain them.

4 Mindset Shift: HR must move from being administrators of
rules to being architects of careers.

Handled well, these challenges can transform HR into a true
partner in organizational growth.

Way Forward: From Specialists to Generalists

Sofar, lateral entry in PSBs has largely been limited to specialists.
But the future may demand opening the doors for generalists
as well — branch managers, general banking officers etc. That
is when the true transformation will take place. Local Bank
Officers (LBO) recruitment recently undertaken by our bank is
a welcome step.

Imagine this journey:
4 Start as a Probationary Officer in one Bank
4 Move to Manager (Scale Il) in second Bank after two years

4 Step up to Senior Manager (Scale Ill) in Punjab & Sind Bank
in another two years.

Three different banks, four years, two promotions — a pace
once unthinkable in PSBs, but entirely possible in a lateral
entry friendly future. This is how public sector banking can
move closer to the agility of IT while still carrying the strength
of its legacy. This is the new beginning of change and when
the winds of change blow the antagonists begin to erect wall
for their safety but the protagonists on the other hand prefer
setting wind mills to harness the benefit.

Senior Manager
HO Inspection Deptt.

Bhawna
Manager
Zo Faridkot

City lights, village soul.

Leaving my hometown, heart felt tight,
New job callsina city's [ight
Streets are crowded, faces unknown,

But 1 miss the lane 1 called my own.

Momt’s chai, dad’s old jokes,
Now just memories in photo strokes.
Friends who laughed, who truly cared,

Now just texts, love rarely shared.

City's fast, dreams are tall,
But lonely nights often fall.
1 smile for work, hide the ache,

Miss home’s Jpeace in every break.

Yet 1 stay, 1 strive, 1 try,
With teary eyes, 1 touch the sky.
Far from roots, but deep inside,

My native love Tl always hide.
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OPENINIG OF NRI SPECIALIZED BRANCH

Our bank Inaugurated NRI Specialized Branch at Thiruvananthapuram. The branch was inaugurated by Ms. M.G. Jayasree,

DDG, DFS MoF alongwith Shri Swarup Kumar Saha( MD & CEO), Shri Vinod Kumar Pandey (FGM, Mumbai), Shri Rajiv
Kumar Bansal (Zonal Manager, Chennai).
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PM SvaNidhi

Credit Delivery to Last Mile...

Rupesh Kumar Singh

hen the COVID-19 pandemic struck and brought the
Wnation to a standstill, it was the unorganized sector

— the backbone of India’s informal economy — that
bore the brunt of the crisis. The nationwide lockdowns severely
disrupted livelihoods, especially for street vendors, hawkers,
cart-pullers, and micro-entrepreneurs who survived on daily
earnings. Due to Unavailability of funds, saving draughts, their
businesses were the first to collapse and the last to recover. The
biggest challenge they faced was re-entering the economic
mainstream without access to formal credit, due to reasons
such as lack of collateral, absence of formal documentation,
no fixed address, and the complexity of traditional banking
procedures.

Recognizing this urgent need, the Government of India
launched the Pradhan Mantri Street Vendor’s AtmaNirbhar
Nidhi (PM SVANidhi) scheme on 1st June 2020, with the
objective of providing collateral-free working capital loans
to street vendors across the country. This marked a historic
initiative — second only to the Pradhan Mantri Jan Dhan
Yojana in terms of financial inclusion impact — that aimed to
bring credit access to the grassroots level.

YEAR-WISE SANCTION/DISBURSEMENT OF PM SVANIDHI
LOANS:

No. of Loans No. of Loans I:\mount
. ; Disbursed
Sanctioned Disbursed
(In Crore)
2020-21 2203273 2058046 2,039
2021-22 1011897 1073253 1,248
2022-23 1342710 1243850 1,866
2023-24* 758312 688128 4,637
Total 9,790
*Up to Dec 2023

98% of the total loans sanctioned under the PM SvaNidhi
Scheme were sanctioned by Public Sector Banks and Regional
Rural Banks. Only 2% of the total sanctions were sanctioned/
disbursed by Private Banks.

Structure and Benefits of the Scheme

The PM SVANidhi scheme offered loans in three incremental
tranches:

Third Tranche
350000%*

Second Tranche

First Tranche

310000 320000*

*On timely repayment of first loan
**On timely repayment of second loan

These loans were extended at a subsidized interest rate of 7%
perannum.To encourage digital adoption among vendors, the
scheme also provided monthly cashback incentives ranging
from %50 to 100 for performing digital transactions through
UPI, QR codes, and other methods.

MASSIVE OUTREACH AND SOCIAL EQUITY
By 2024, the scheme had achieved remarkable reach:

More than 60.6 lakh street vendors had been sanctioned loans.
Atotal of over313,422 croreinloans had been disbursed (as per
government data up to December 2024). The scheme recorded
over 133 crore digital transactions, with a cumulative value
exceeding %1.33 lakh crore. Vendors earned approximately
¥58.2 crore in cashback incentives, directly promoting digital
financial behaviour.

One of the most powerful aspects of PM SVANidhi was its
inclusive design:

75% of total loan recipients belonged to non-general
categories — 44% from Other Backward Classes (OBCs), 22%
from Scheduled Castes (SCs) and Scheduled Tribes (STs) and
nearly 43% of beneficiaries were women, highlighting its
gender-inclusive outreach.

IMPACTON FINANCIALDISCIPLINEAND FORMALIZATION

Despite being a high-risk lending segment, the Non-
Performing Asset (NPA) ratio stood at only 15.88%, a notable
achievement for a collateral-free loan program targeting the
unbanked and underbanked. This reflects a rising financial
literacy and repayment discipline among the borrowers —




many of whom were entering the formal financial ecosystem
for the first time.

Year NPA Ratio Reasons
Maximum NPA recorded; delayed
2020-21 | 13.90% repayments due to COVID-19
impact
Gradual improvement; increased
2021-22 |12.50% financial literacy and closure of
COVID relief
Further decline as vendors’income
2022-23 | 9% stabilized and digital repayments
rose
Predominantly regular
2023-24 | 7.2%* repayments; most NPAs linked to
first-time borrowers
*Estimated

Moreover, The PM SVANidhi scheme has achieved the
remarkable feat of bringing into the main stream banking
system a segment of India for whom bank credit was once
a distant dream. Even though through very small loans, it
provided an opportunity for engagement with banking
procedures and understanding of credit mechanism. It
helped street vendors, hawkers or micro businesses in the
unorganised sector develop credit discipline or simply put, the

e SFeGe

habit of borrowing and repaying loans; and protected them
from the clutches of money lenders. This seemingly small step
also helped, to some extent, in shielding people from the trap
of mushrooming fake loan apps. Street vendors who had
never interacted with banks were now maintaining accounts,
using digital payment systems, building credit histories, and
qualifying for larger loans under other government schemes
like MUDRA.

UPSHOT

The PM SVANidhi scheme is much more than just a means to
protectthelivelihood of street vendors ora social security credit
initiative. It didn't just offer financial aid — it gave dignity and
formal recognition to millions of informal workers. It helped
revive micro-enterprises, promoted digital inclusion, and
expanded the reach of institutional credit. By strengthening
the financial base of the most vulnerable, it served as both an
economic catalyst and a symbol of social justice in action.

At heart, PM SVANidhi represents not just a credit scheme, but
a transformational policy intervention — one that redefined
financial empowerment for India’s street vendors and
demonstrated how inclusive governance can create resilient
communities.

Senior Manager
HO Credit Monitoring Dept.
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Punjab & Sind Bank
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Find your Unclaimed
Deposits*

Apply for claim of your
unclaimed Deposits

3yt iudt, syt Jifeise (Your Money, Your Right)
Nationwide Campaign For Returning of Unclaimed Assets
to their Rightful Owners
October 4th, 2025 to December 31st, 2025

Balances in savings/current accounts which are not operated for 10 years, or term deposits
not claimed within 10 years from date of maturity are classified as
"unclaimed deposits”.

Claim your ‘unclaimed deposits’ now

* https://punjabandsind.bank.in/content/unclaimed-act

{4 Gt af Ineity. Unareaking)

Where service is a way of life

Re-Invest your Unclaimed
Deposits

)

Receive your unclaimed
deposits
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Sfrafeie BRI aETS: gRT 4t Ifd BERT (@ruTas fHe=r) aur Ht Sae=r ARmu g (Siafies Teysd, a6ms) & Aga
T IREGR (SR W) | facia qard= aRquidr s &1 siarer fasar |

SHiafeie BRI AaS gRT GUT AT ST (T YD) 7T it 8= AR {5 (i Uae®, T813) & "ga o
IRIED (SR TR & faciia qardE aRyuidr sf@ms &1 siarer fasar
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o1 Bt fHTRIT H o Bt

YfAreT

D1 SrfogaRIT B 3 Ig A Sfeh el
H |{ﬁw&mﬁmé|wmﬁw§rﬁ&mﬁ$
W0 Hadd Uipidd AL, A Jq1e a1
it W B R 781 xell, sfep I 1y 1 farefar yomreft
TR 4t SR Biell § SN i He@yu! &I It 7 | faxiia
gomTeRt & Sfeh T & T 3EH R @1 § | ¥ FHad oH-3
T ¢ STHT B BT A1eOH el §, dfew 3 U o1 3fdfep amy
B! T IS PR ard 39 o 81 YR o fasraeia sik
T STRe ard 321  SfebT gomedt 1 AR SR 4t 3ifdie
Bl of1aT B, it ael onffer SrauTaT, Iriur-vredt faureH
3R el 1 AT fyaRor Sl g Aig §
YRT B WAl & a1& APBRT, SGRIGI 3R 3Tl &
fSfoedioRu de—dafdT A 3= @t onfife awn & AR
RIS 3R YIS T BT BT T 8 | TS & D aif o
SREXAHG! BT 8% A 3P GreR Ui & Aeigd STYRRTar
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P! ITP WY B! 98 AUR H FGa- &1 H1F 51 gl
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I arsil 3R arst & Hrem ¥ uilkaie e Rufa
B ey &1 foar § 7 fop Uik 3ieR o 3t &1 yeprer ot
fopvur fireft 81159 Iy g1 facita Sarsii & Areny ¥ 39 9ot
¥ Sita el Y W ST B G i ST 7 | e | faeia
AR &1 GHRIAD HTYRON & AT F A SHUAT
T T L= BR qhd § 3R FIw = Jad B

b ST B BIN-BI Tl B FHGT PR I8 IAGD I
T ufafcdd B € SIR-sad QraT, Irafe s, Sadf s enfe
T ST B § | 9 37 IR Th! B! &1l & & T T O
TR TR IR HRA & I R U § & o1 63 | 3 @R o F
ARG AT BIA-BIE IHT STHI 6 §, Al 5 & U1 9gd Tt
IR THA B ST 31 FGT R 6 BT Gl S g

o5 gt golt & U BT T SeRaHel o feam @ Tt
& o Il & HRETT RITUT B & forg, sy
B IR $T faIdR B & g 3R SET 61 fRem urd oA
& o 01 e B & fu B B

YR & fawT RAd: HY T @t g1 3 off =1
TATHAT SMTEN  SHIUD SHTETET el a1 3UFe FU J HY W
MR 31 SN 3l fawRid ok snyfe s & sfdh gomedt 3
Igd 9t YfieT TS §1 S foramt &1 faxia e 2,
Trorret & Sear SR Jrior asff § WRaTd Wit HiY
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Friends & family is all 1 have,

1 love them with all my heart,

1 wonder gf 1 don’t have them,
My life will be like an empty cart.

They have always been there for me,
When 1 needed them the most,
Celebrating good times,

To raise a toast.

Lucky in life to get friends like these,
Providing me oxygen like the big "0 trees.

Laughed, cried & shared all emotions together,
Like birds of feather ﬂocking togethev.

Can't express how thankful 1 am,
]fit was WWE, 1won the grand slam.

Love for my friends will always increase,

Capturing memories in photos, saying cheese

Piyush walia
Sr. Manager
HO Inspection Deptt.
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MoU SINGNED BY BANK

Our bank singned Gaurav Bachat Defence Salary Package MoU with Indian Air Force. It has been renewed for
three years with stand out features for the Air Warriors, Agniveer Vayu, Air Veterans, Veer naris and their families.

Our Bank reaffirms the commitment to serve the force. MoU was inked by Shri Zaki Ahmed, IPS (IG Adm), CRPF

& Shri Gopal Krishan (General Manager).




In pursuit of driving meaningful socio-economic development across the nation, Our bank
has inked a MoU with the Indian School of Business (ISB). The MoU signing ceremony was
held in the esteemed presence of Shri Swarup Kumar Saha (MD & CEO), Prof. Prasanna
Tantri (Associate Professor, Finance and Executive Director, Centre for Analytical Finance,
ISB), Shri Ravi Mehra (Executive Director), Shri Rajeeva (Executive Director), Shri Chaman
lal Shienhmar (Field General Manager, Chandigarh) along with the senior officials from
both institutions.



o5t =rfagrg #t ot g3fa

TSiTer wus foer S Punjab & Sind Bank

(WTTE WY & IUHA) A (A Govt. of India Undertaking)
STgT " g SiaT - 2w g Where service is a way of life

BANK ANYTIME,
ANYWHERE

@ P>SB U niC = ) e

—~ You & | Connected

24x7 Secure
Access

Banking & Services

i ¥ B &

Bty ASCEUEE Fund Triandsy  Chifiaes Sordcid B Cantne

Payments & Recharge

Mogisterns Bikar 5l Reminda
B E

6 B

Proncing Gais

Quick Fund
Transfers

Fary Biis

Ancert

060~

Jyati  RohanSingh  Vimw More

Smart Card
Management

investments & Insurance

B © ® @&

Opon DY FO Socinl Sy ] (e, SCmEs
o % & e

Bill Payments




