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Jcowgeter a2 / Highlights

' BUT oGl | / Rupees. in lacs
faqi® 31.03.2017 BT / As on 31.03.2017

1. OHT

Deposits 8554016
2. Adha ARH

Gross Advances 6026309
3. wrIffadr & 3fm

Priority Sector Advances 2492813
4. ghd a9

Gross Investments 2799761
5. gRATAT T

Operating Profit 124188
6. g oM™

Net Profit 20108
7. SMRTA W ufdwet (%)

Return on Assets (%) 0.20%
8. Y€ UA.ULT. Iurd (%)

Net NPA Ratio (%) 7.51%
9. Yol UATId S uTd (%) (Srda—Il)

Capital Adequacy Ratio (%) (Basel-l) 11.57%
10. oIl gAfear TguTd (%) (IrIet—II1)

Capital Adequacy Ratio (%) (Basel-IIl) 11.05%
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Siféer

Udg §RT o fhar S1ar & fb uoie vos Rig 6 & IRRURST &1 Al aiffd M d8@ $fedT gexvHd

TR, 40—HRTHeR AR, @l Tiee, 93 fdeeli—110003 W JE@IER, 29 S[A, 2017 &I Ud: 10.00 dof AT BT |

sad fA=forRad dRIIR Genfera i

AT EEIT

1.

fo=irg aRomdl wR feaR—fawel, srgered g ifiexvr sfrfd d& @ 31 74, 2017 & ol WIET Jel—u3, 3R
AT—BIM oI, ofal # FHIEd Ay & BRI oIl SR R Feed dsa &1 R iR geri—ud Ua
G TR AT WRIeTht @ Rl |

D WRBR B IR, TARURDI & 7 F I (el & g 59e Gdg 3 dHaRT dul (SuHAl
IS UG ARYN) AR, 1980 (D d1g AR’ & wU # HefHd) B arT (9)(3)(), dherNr s
rfAfA, 1949 Td IIETIGd da (e wd fafae araemh) Ao, 1980 (S AT & A1 | ST SITQI) eI
gorg gue Ry d% (IART Ud dodi) A, 2008 ( Sife “rfafEHl @ wu # M SIed) 99 @ 9RT 19 U4
IR RO d6 gRT SN {1 01.11.2007 4. SIHIRAEL. 5. 4. 46 /29.39.001 /2007—08 I STRRTAT (SHifds
"ARATSMS RIS & AF H ST STQ) & dad 98 AHIHA I fhy 7Y iR 791 aara wiRka far 13m:

"ol foram T {6 Seld ARBR & IR, IARURDT & e A 2l ezl & g s ddg 3§ sffRfad @
gRT (9) (3) (i), AT & ®U ¥ YT AT Ud I\ A §91¢ 7T (7, & T8 01 JolTs, 2017 A 9% & e
& ®Y A f1geh fby O €, 988 @l ffor | arrell fafy ik 9 fafdr 4 o9 a9 @7 srafd gg SRR T80T Bl |

gfedr faaTd 23.06.2017  29.06.2017 TH, forad gT fod wffwfora & d = |

9%« i AR dod H HAQ BRH /S—HAa PR IR AW PR B VARYRDI P Ul Bl

JFRad o= & foy geafiar, siftm f[afdr (e sife Se) 22 S, 2017 FufRa o 7

foidars 5o & sneengEe
I : T3 Rt wfdeeedie s
fa1ie @ 18\, 2017 3T T ysg foieard
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Punjab & Sind Bank

(A Government of India Undertaking)
Head Office : 21 — RAJENDRA PLACE, NEW DELHI -110008
www.psbindia.com

NOTICE

Notice is hereby given that the Seventh Annual General Meeting of Shareholders of Punjab & Sind Bank will be held
on Thursday, the 29th June, 2017 at 10.00 a.m. at India International Centre, 40-Max Mueller Marg, Lodhi Estate, New
Delhi-110003, to transact the following business:

Item No.

1.

2.

To discuss, approve and adopt the Financial Results viz. Audited Balance Sheet and Profit & Loss Account of the
Bank for the year ended 31st March 2017, Report of the Board of Directors on the working and activities of the
Bank for the period covered by the Accounts and Auditors' Report on the Balance Sheet and Accounts.

To elect two Directors from amongst the shareholders, other than Central Government, in respect of whom valid
nominations are received in terms of Section 9(3) (i) of The Banking Companies (Acquisition and Transfer of Un-
dertakings) Act, 1980 read with The Banking Regulations Act, 1949 and The Nationalised Banks (Management &
Miscellaneous Provisions) Scheme, 1980 and Punjab & Sind Bank (Shares & Meetings) Regulations, 2008 made
pursuant to Section 19 of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 and Notifi-
cation No. DBOD. No. BC. N0.46/29.39.001/ 2007-08, 47/29.39.001/ 2007-08, both dated 01.11.2007 and DBOD.
No. BC. No. 95/29.39.001/2010-11 dated 23.05.2011 issued by Reserve Bank of India and to pass the following
resolution:-

“RESOLVED THAT two Directors elected from amongst shareholders other than Central Government, in respect of
whom valid nominations were received, pursuant to Section 9(3)(i) of the Act read with Scheme and Regulations
made thereunder, be and are hereby appointed as the Directors of the Bank to assume office from July 01,2017
and to hold office until the completion of a period of three years from the date of such assumption.”

Notice is also hereby given that the Register of Shareholders and the Share Transfer Books of the Bank, will remain
closed from 23.06.2017 to 29.06.2017 (both days inclusive) in connection with the Annual General Meeting.

Further, the Bank has fixed Thursday June 22, 2017 as ‘Cut-off’ Date for ascertaining the shareholders who will be
entitled for voting/e-voting and attending AGM.

By Order of the Board of Directors

Place : New Delhi Jatinderbir Singh
Date : 18 May, 2017 Chairman & Managing Director
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@ITeTord faavor

el & F1d WS ACH &I A8 AT 2 & aRiad dedl &1 ARG [darvr 7/ f&am M 7 |
He AT 2 ¥ Had arafdd qedl BT A T ARATeHd [daRor

dHHRI HUA (SUBHAT BT Ao Yd 3faxon) AfATH, 1980, 370 Il & HAT—TT Ul dral = f rfdfgq @
gRT 3 B ITIRT (2d1) BT o () & S OIN Yol (Bad TRBR & AfIR) 16% I 31D & olfdhd Uad Yol &
32% ¥ 2Afdd & B, YIRYRGT BT 3T FeF ¥ T QLD BT FAd FRA FT WBR 2 |

a7 31.03.2017 BT 4% DI U< SIAC! YR YOIl 6. 400.41 BRIg ol FoRTH IR TRBR BT 79.62% AT 3T & U
20.38% @1 GTRAT 8 | RT 9B3)(i) & WRT (II) & WA & AR, 9% B Feed ded § IWRURGI & 30 9 # 4
Tl Y &1 TRRYRS (e @ Aard € | f31d 30.06.2014 PI IRERGI & Fed I 19 ay DI 3@ 8 g MY
]I e AT HRIBI Q76 30.06.2017 BT YT FR ol |

fe9Ie Heal o faAid 29.03.2017 &1 U d8d ¥ IVRYURSDI & I W & FASIDI, g IR & IFfARD, 6 HI
qif¥es AW 9o H Al Uflhar & dgd gwh BRe b1 Ao form g |

e S g1 S, g9 S @1 fedih | Braferd ST SRIMR T80T BT, fadie 01.07.2017 A W9 99 @1 fafd dh SA
US W 1 &

uraeft A Rrgfe:

o F oror B 3T AT B AT UTH ITT-ARS JUS TATST UT 5P i HTT S TT AT ¥ P g uTreft o e
Fea B areT gron/groft AT uTaft I I o Favars v siferared @Ff ¥

Ui YU Ry §o (PR g §od) fAfaH, 2008 @ W€ & ATER USE UUS Y d6 & (BT ABRT A1 BHAR)
®I Uil Fg<h 81 fobar o1 wahan @ | fafeEl & fafem 7o(vi) & TR ARl @1 faw T foraa gRT @afRhrd wu

J dod ¥ A &1 ADPR T B o forad Hdfa 2

ol BT (@Tgag—<l) T 99T BT 9 98 dod Uvs Rig 9%, nae drifed, ol Ud ofkdl wRie fawn, 6 &
IR Fe, 21-—Tol% ©, 8 feeli—110008 # s T o6 @1 fOf & &9 9 &9 IR T uga sfq faAie
24.06.2017 (ER) BT AR 5 g0l JAAT d&b & HRI—HCI & FAQ 81 A Yd U< 8 S | $HD AT JKIRAT]
I7 3 AfBR U AT BIS 8, SNfe exdriRd 2 3rdr el ufeds a1 afivge gRT yqiitd 8 9-ufd & wu ¥
TR B SN G I8 GREARATT fa] ABR U3 Yd ¥ 9 & U S © AT USigd o |

g ufaffy & Rrgfe

U YU Ry §9 (RR g 9od) fafad, 2008 & WUl @ AR USE UUS Y d6 & BT Af¥eRT A1 dHer)
1 AP g & wu § fFge T8 e o1 9ear 2

BIg W @is S fall dusl a1 ferfia e Sife 6 @1 RRuRe 8, & fafdaq wfaffr & w0 § 9@ # W
o 3T Al <9 & oY 99 T Ut T8l BN Oid dd S U JATRAY ftpd uffiY & wu # g e deel
Ahed B UH U S99 dod @ ey, ford g8 uiRa fHar mr o, g1 wIfia far T g1, 5@ @ aN 9 4
a1 qd ariq 24.06.2017 (FFAR) BT A 5 Iof T SHH Ul Yold Yvs R &, Te ST, of@l Ud oikdl Rie
famT, % & IR F, 2100 ©N, T3 fQeeii—110008 #H U B SIHT A1RY |

Tofieor, 3ufRefd o<t gar gder gt

AIRGRD] Pl 435 H AN o1 B GiAGT Ya HR1 g faid 29.06.2017 DI UK 9.00 qoI USIIPHRUT b Iel W
JARH BT | TRIRURS] BT USHHRUT SATTATREARI DI QUT B B 9o H FHI F Ugel SURT BN Bl AR 7 |
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NOTES
EXPLANATORY STATEMENT:

The Explanatory Statement setting out the material facts in respect of Item No. 2 of the Notice regarding Election of
Directors is annexed below.

Explanatory statements setting out the material facts in respect of agenda item No. 2

The Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980, inter alia, provides that where the capital
issued under Clause (C) of sub section (2 B) of Section 3 of the Act (other than to the Central Government), is more than
16% but not more than 32% of the total paid up capital, the Shareholders would be entitled to elect two directors from
amongst themselves.

The paid up equity share capital of the Bank as on 31.03.2017 was Rs. 400.41 crore of which 79.62% is held by the Govt.
of India while 20.38% is held by others. In view of provisions in Para (Il) of Section 9(3) (i), the Bank is required to have
two directors on Board of Directors to be elected by the Shareholders from amongst themselves. Two directors elected on
30.06.2014 from amongst the shareholders, for a period of three years, are completing their term on 30.06.2017.

Accordingly, the Board of Directors in their meeting dated 29.03.2017 has decided to appoint two directors from amongst
shareholders other than the Central Government, through the process of election at the Annual General Meeting of the Bank.

A Director, so elected, shall be deemed to have assumed office from 01.07.2017 and will hold office for a period of three years.
APPOINTMENT OF PROXY:

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND AND
VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH PROXY NEED NOT BE A SHAREHOLDER OF THE BANK.

No person shall be appointed as a proxy who is an officer or employee of Punjab & Sind Bank as per provisions of Punjab
& Sind Bank (Shares and Meetings) Regulations, 2008. As per the regulation 70 (vi) of Regulations, the grantor of an
instrument of proxy shall not be entitled to vote in person at the meeting to which such instrument relates.

The Proxy Form (Annexure-‘D’) in order to be effective must be received at Punjab & Sind Bank, Head Office Accounts &
Audit Department, Shares Cell, 21-Rajendra Place, New Delhi-110 008, at least four days before the date of the Annual
General Meeting i.e. on or before the closing hours of the Bank at 5.00 p.m. on 24.06.2017 (Saturday) together with the
Power of Attorney or other authority, if any, under which it is signed or a copy of that Power of Attorney or other authority
certified as a true copy by a Notary Public or a Magistrate unless such Power of Attorney or other authority has been
previously deposited and registered with the Bank.

APPOINTMENT OF AN AUTHORISED REPRESENTATIVE :

No person shall be appointed as authorised representative who is an officer or employee of Punjab & Sind Bank as per
provisions of Punjab & Sind Bank (Shares and Meetings) Regulations, 2008.

No person shall be entitled to attend or vote at the meeting as a duly authorized representative of a company or any other
Body Corporate which is a shareholder of the Bank, unless a copy of the Resolution appointing him/her as a duly authorized
representative, certified to be true copy by the Chairman of the meeting at which it was passed, shall have been received
at Punjab & Sind Bank, Head Office Accounts & Audit Department, Shares Cell, 21-Rajendra Place, New Delhi-110 008, at
least four days before the date of the Annual General Meeting, i.e. on or before the closing hours of the Bank at 5.00 p.m.
on 24.06.2017 (Saturday).

REGISTRATION, ATTENDENCE SLIP AND ENTRY SLIP:

In order to facilitate the shareholders attending the meeting, Registration process will commence from 9.00 a.m. on
29.06.2017, at the venue. Shareholders are requested to be present for the meeting well in advance, to complete the
Registration formalities.

ANNUAL REPORT 2016-17 7 )
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IRRYRST B G TG 39 AT & A1 IuRART g=if qem IuRerfy ur (@rgder 'E)  Hord 8 | ARERD! / Wia=dy
RS / Af¥Ha IR | Ry & 6 IR o= R R, I ST 1Y WM R AU THER IR, 59 dod
WA R AU & $9d U & S= Y GHI SR B S | IRRERS & Hiaddl / fedpd afaier Si=it 7 Rerfa &
dfeRT / Jfdga afaffer SuRerfd o=l R diediie a1 siftrpa afafer S i Rerfd & eifdd & | IRReRS! / dia—
gR®I / Wiepd afaiea &1 gfaa fear Sar 2 6 98 3 gae &1 Af¥eR qQamde /<19, ST W aead GHst
ST, & O9ard 81T, iR SHGI d¢ Ygd o #dardl ugd Uz / s ugas us /99 &rs / urure / grsfa
AGAT AME BT AT H AT B A8 & ST 2 | Jd U BT UG DR UR A1 D ol HAYS SIRI {BA1 S1Qa |

T AU Toleel B GTT Us-TIBIT

IRYRSG, 5 o IR ifae Refd § € 9§ 97 3—Ad ud, 1% 4, d& faaxor anfe & gu uRedHi, afe @18 &
ql, Selagi™d Are H JT SIFGRI T &R & foly IHD! ol 96 & UJR AR Toic Bl 4 Ul TR &1 I
o sorcrsar sf3am urfe.

Ifrc-vuny ws g I,

44, RIS ATR, TA AT, ARV AT &3, ho—|, Fordie WdlR. ARRwn, 75 fAeei—110028.

BIF: 011—41410592, 41410593, S—Hdl: delhi@linkintime.co.in

RS forad ure doe ifas &u 7 3, F iy ¥ 5 ¥ s5ud €39 s, 519 ud, & fraeor i aRada/smas

afe & dY, 31ua fuTfercdt wgormoft o wRr Tlvor sAagIors Ared & Uk Fed B e gfrag we |

BT

IR RSd §& gRT ™™ &7 9ifd & & foy FefRa ar=dr devst &7 9 qof 781 axar g, Fees qoed o

Y 2016—17 TG BT ATIET BT 21 fomam 2|

316 a3 uRader

®. HIfde I ¥ WR G dlel ST A RY 7 b T S ud q1 §6 faavor § 1§ uRadd 81, ar sHal
T H

A TeehTel db B IORER 3R IR SRR Tole i i geiersy sfear wifer &1 < | soaeitie
IR A dqTel FET B A0 qd H O gHR & qRadH o1 GaT a8 31 Heafta dedrt feuifresy ot
S ARG | I feraT d & IVRER UG AR THITARYT Yoic DI AT o1 B faegand] el o |

W ARl 9 ARY 7 6 9 & iar 96 & RER Td WR FWIOR Yoic & A1 {5 ff IR & 759 2a8R
H S HEfd wIfer HaR(S7a fory 9a 9 IR Hifds 9 # ®) iR ruer St gl / UEd NSS! v
(9% forv RiFa U1 IRR Seldagi~e ©U H 8) & a ool I |

g /erar o fhg are @rerrer, aft A€ &

O IRRUR®T 7 319 B AT dREl BT AHSIHRIT 8] fordl & 9 & AR ARV Yoie H T TV SH I

TR T 21, IoiG @4, T8 fAeei[—110008 # 6 & IR HeT H FUD P |

It o1 FA BT

5 IRURDT & U TP A AWD @l H AU FHEY A F R §, I JRY © b 9 fofd gaered sfear wfan

(AMREY) BT IR FAV-TAT & A U WMl & cloR Biferdl & AT AT Y dlis o U @I H §1 gIRT 2RIRT Bl

JHHA P H AeH B T | TBIHT Gl AP HRATG PR & q18, AW & WR FAV-UF JAT T el Y e |

T R F TG

IRRYRST / Uil gReT / Wfdrpd afaf el & o Ry & 6 9 arffe wr= Soo # aifffe Rurd @1 s+ g arey

ThY 3T | 91ffep AT 9o § a1 RUre &7 BIg ufa AaRkd A8 & Sl |

Ig YA BT b SRRURS S0+ U, IS BIE 2, IHY | UIT Ugel BUl Afed, Uoiig Uvs R4 §b, TP IR B,
21, Ioig @M, 78 faeeil—110008 & UNT UfT &) AT faA1d 23.06.2017 TH complianceofficer@psb.co.in TR §—Hd &N |
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For the convenience of the shareholders, attendance slip and entry pass is annexed (Annexure-‘E’) to this notice.
Shareholders/Proxy Holders/Authorised Representatives are requested to fill in, affix their signatures at the space
provided therein and surrender the same at the venue and thereafter entry slip shall be issued to them. Proxy/Authorised
Representative of a shareholder should state on the attendance slip as ‘Proxy' or ‘Authorised Representative' as the case
may be. Shareholders / Proxy holders / Authorised Representatives may note that the admission to the meeting will be
subject to verification / checks, as may be deemed necessary and they are advised to carry valid proof of identity viz.,
Voters ID Card / Employer Identity Card / Pan Card / Passport / Driving license /Aadhar Card etc. Ballot paper for poll will
be issued against surrendering of entry pass.

COMMUNICATION WITH THE SHARE TRANSFER AGENT:

Shareholders holding shares in physical form are requested to intimate changes/update, if any, in their email address,
postal address, bank details etc. to Share Transfer Agent of the Bank at the following address to receive all communication
through electronic mode:

Link Intime India Pvt Ltd.

Unit: Punjab & Sind Bank

44, Community Centre, 2" Floor, Naraina Industrial Area, Phase-l, Near PVR Naraina, New Delhi-110 028.
Ph: 011- 41410592, 41410593 email: delhi@linkintime.co.in

Shareholders holding shares in dematerialised form are requested to intimate changes/ update, if any, in their email address,
postal address, bank details etc. to their depository participants, to receive all communication through electronic mode.

DIVIDEND

As the Bank does not conform to the eligibility criteria prescribed by the RBI for declaration of dividend, the Board has not
recommended any dividend for the year 2016-17.

CHANGE OF ADDRESS

a) Shareholders holding shares in physical form are requested to advise any change of address, bank details immediately
to the Bank’s Share Transfer Agent, i.e. Link Intime India Pvt. Ltd. Shareholders holding shares in electronic form must
send the advice about change in address, bank details to their respective Depository Participant only and not to the
Bank or Bank’s Share Transfer Agent.

b) Shareholders are requested to invariably quote their respective folio number/s (for those holding shares in physical
form) and their respective DP ID / Client ID number (for those holding shares in electronic form) in any correspondence
with the Bank or Bank’s Registrar and Share Transfer Agent.

UNPAID/UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their dividend warrants for the previous years are requested to approach the Banks’
Share Transfer Agent at aforesaid address or at Banks’ Shares Cell at Head Office, 21- Rajendra Place, New Delhi-110008.

CONSOLIDATION OF FOLIOS:

The shareholders, who are holding shares in identical order of names in more than one folio, are requested to intimate to
Link Intime India Pvt. Ltd. (RTA), the ledger folio of such accounts together with the share certificate(s) to enable the Bank
to consolidate all the holdings into one folio. The share certificate(s) will be returned to the Shareholders after making
necessary endorsement in due course.

REQUEST TO SHAREHOLDERS:

Shareholders / Proxy holders / Authorised Representatives are requested to bring their copies of the Annual Report to the
Annual General Meeting. No copy of the Annual report shall be provided at the venue of the Annual General Meeting.

It will be appreciated if shareholders submit their queries, if any, sufficiently in advance to the Company Secretary, Punjab
& Sind Bank, HO Shares Cell, 21 Rajendra Place, New Delhi-110008 or email to complianceofficer@psb.co.in by 23.06.2017.

ANNUAL REPORT 2016-17 9 )
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IR gD & FATITPIR

JfAFTE ® grT 3(28) H Y TU waEEl B Al B AR bw ARBR D AT, §b BT Bl W IWREARS AU
ERT IR IR, 96 & T R TRBI & FKol AANTDR P &F ARIe I e TR AT § I 98 FANDR Bl
uTs el BRI |

9% Al IWRYRST BT YoleT #al & forg S—dIfET @1 Jfaem ua™ #R &1 & | diffis M d8d &1 s—dle, dic d
grEar @ Ao fiF1d (Fe 3ifh Te) 22.06.2017 B | S—AIST &1 37@fY 26.06.2017 HI JdT 10.00 do1 URH BRI 3fR 28.
06.2017 T 3TURTE 5.00 ol Th BNT | SAD LA $—dlc el B O FHI | AN AMES], UaS, Ufhar el 2|

5 TrReRSt 7 E—are fFar € affe M= Joa & WrT of ad € fhg waee # 9T T8 o 9ad | Al =i
HAGT & HEgH I A BT HAN AT a1 99 R e T8 fhar S |

ferearet o gara:

9% & WWRERS o, Dald ARBR & UIRIRSB] & 37el@l, a1 30 S, 2014 B AT a1 A d38F H &l
RRYRS el BT gATd fhar 81 01 18, 2014 BT B T80T 5T AR RTHT BRIGI &6 30 S, 2017 B
|qAT 81 ST | R 1 9=+ & Se9d I S 30 S, 2017 BT Reh 81 SGH, 9% a1 29 A, 2017 T AT

DI A dlell afiies AT 986 § UIURS Q! & FA1d B JRdTfdd Hal & |

§eIY IIRYRS (G TRBR & IWRYRST & 3rerran) faf wafra siferfm / arem / fafamst /- sifdsges / feen—fd
S JJAR I AHiBAl BT AT BT o UF 8, a1 Hafda AR /9 ®T 719 dSR G IRga fear w2 afe
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1949 &RT 16(1) > o fAcers o weEl ()
&RT 20 > el 1 f<ere BT a1 SHG WIF R FT AT R <9 FH ufaee |
JperY BU &RT 3(2E) > AR W ey
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11. VOTING RIGHTS OF SHAREHOLDERS:

In terms of the provisions of Section 3 (2E) of the Act, no shareholder of the Bank, other than the Central Government shall
be entitled to exercise voting rights in respect of any shares held by him / her in excess of ten per cent of the total voting
rights of all the shareholders of the Bank.

The Bank is offering e-voting facility for agenda items to all shareholders. The Cut-off date for eligibility to e-vote/vote at
AGM is 22.06.2017. The e-voting period shall commence on 26.06.2017 from 10.00 a.m. and end on 28.06.2017 up to 5.00
p.m. beyond which shareholders cannot e-vote. Details for log-in ID, password, procedure is annexed.

The shareholders who have e-voted can participate in the AGM but cannot participate in poll. Incase they vote through
poll, the same will not be considered.

12.  ELECTION OF DIRECTORS:

The shareholders of the Bank other than the Central Government at Annual General Meeting held on 30" June, 2014
elected two Shareholder Directors, who assumed office on 1°t July, 2014 and their term comes to an end on 30" June, 2017.
With a view to fill in the vacancies that will arise on 30* June, 2017, Bank proposes to conduct Election of Shareholder
Directors at the Annual General Meeting convened on 29 June, 2017.

The shareholders (other than the Central Government) are therefore entitled to send their nominations as per the procedure
detailed in various and relevant Act/ Scheme/ Regulations/ Notification/ Guidelines, the relevant extracts/portions of
which are reproduced hereunder. Two directors will be elected either, if the number of nominations is equal to two after
the scrutiny of the nominations which the shareholders submit to the Bank and determination of their Fit & Proper Status
by the Nomination Committee of the Board or subsequent election at the Annual General Meeting. A Director so elected
shall be deemed to have assumed office from 1% July, 2017, and will hold office for a period of three years. Otherwise in
case the no. of nominations exceeds two, then the election shall be done by way of voting (both e-voting / poll).

LEGAL PROVISIONS

The following table indicates the provisions contained
applicable in this regard:

in various Acts/ Regulation Act/ Scheme/ Regulations/ Notifications

ACT/SCHEME/REGULATIONS/ | PROVISIONS SHORT PARTICULARS
NOTIFICATIONS/DIRECTIVES
The Banking Regulation Act, Section 5 (ne) » Substantial Interest
1949 Section 16 (1) » Prohibition of Common Directors
Section 20 » Restrictions for granting loan or advance to or on behalf of any of
its directors
The Banking Companies Section 3(2E) » Restriction on voting rights
(Acquisition and Transfer of Section 9(3)(i) » No. of directors to be elected by the shareholders
Undertakings) Act, 1980 Section 9(3A) (A) to (C) | » Special knowledge in certain fields
Section 9(3AA) » No person shall be eligible to be elected as director unless he is
Section 9(3AB) a person having fit and proper status based upon track record,
integrity and such other criteria as RBI may prescribe.
Section 9(3B) » Right of RBI to remove a director so elected who does not fulfill
the requirements of Section 9(3A) and 9(3AA) of the said Act.
Section 13(2) » Obligation as to fidelity and secrecy
The Nationalised Banks Clause 9(4) » Term of office of elected directors
(Management and Clause 10 » Disqualifications for being elected as a Director of the Bank
Miscellaneous Provisions) Clause 11 » Vacation of office of Director
Scheme, 1980 Clause 11A » Removal from office of an elected Director
Clause 11B » Filling of casual vacancy in the office of an elected Director
Clause 12(8) » Disclosure of interest by directors in certain arrangements in
which they are interested.
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Punjab & Sind Bank Regulation 10 > Exercise of rights of joint holders
(Shares and Meetings) Regulation 61 » Voting at General Meetings
Regulations, 2008 Regulation 63 » Directors to be elected at General Meetings
Regulation 64 » List of Shareholders
Regulation 65 » Nomination of candidates for election
Regulation 66 » Scrutiny of nominations
Regulation 67 » Election disputes
Regulation 68 » Determination of voting rights
Regulation 69 » Voting by duly authorized representative
Regulation 70 » Proxies
RBI Notification No. Pursuant to Section Fit and Proper criteria for elected directors on the boards of
DBOD.No. BC. No. 46 and 9(3AA) and Section 9(3AB) | nationalized banks

47/29.39.001/2007-08 dated | of The Banking Companies
01.11.2007 and No. DBOD. No. | (Acquisition and Transfer

BC. N0.95/29.39.001/ 2010-11 | of Undertakings) Act, 1980
dated 23.05.2011

RBI Master Circular dated 1st July Granting loans and advances to relatives of Directors
2014 - Master Circular DBOD.
No. Dir. BC. 16/13.03.00/2014-15
dated July 1, 2015

QUALIFICATION REQUIRED FOR BEING ELECTED AS A DIRECTOR OF THE BANK

In terms of Section 9(3-A) of the Act, a candidate being a Shareholder of the Bank and who desires to be elected as Director under
the clause (i) of Sub section (3) of the Act shall -

A)

Q)

have special knowledge or practical experience in respect of one or more of the following matters namely:-

- agriculture and rural economy;

- banking

- co-operation;

- economics;

- finance

- law;

- small-scale industry;

- any other matter the special knowledge of and practical experience in which, would, in the opinion of the Reserve Bank be
useful for the Bank.

represents the interest of depositors; or

represent the interest of farmers, workers and artisans.

In terms of Section 9(3AA) of the Act a candidate being a shareholder of the Bank and desires to be a Director of the Bank
should possesses ‘Fit and Proper’ status pursuant to guidelines issued by Reserve Bank of India in this regard. Further the
elected Director shall also execute the deed of covenant and is required to furnish annual declarations/ changes, if any, as
prescribed by the Reserve Bank of India in this regard. Further the elected director shall also execute the deed of covenant
and is required to furnish annual declarations/changes, if any, as prescribed by the Reserve Bank of India in this regard.

The following guidelines of Government of India for selection of Part-time Non-Official Director (NoD) on the boards of public
sector banks shall be kept in mind while carrying out determination of ‘fit and proper’ status of the candidate to be elected as
Shareholder Director:
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a) Persons of eminence with special academic training or practical experience in the fields of agriculture, rural economy,
banking cooperation, economics, business management, human resources, finance, corporate law, Risk Management,
Industry and IT will ordinarily be considered. 20 years of industry experience at a senior position, established expertise
in respective areas (successfully led a reputed organization, brought turn around in a falling organization) would be
preferred.

b) Retired senior Government officials with total experience of 20 years and minimum 10 years of experience at Joint
secretary and above level. Retired CMDs/EDs of Public Sector Banks after one year of retirement. The ex-CMDs/EDs will
not be considered for appointment as NoD on the Board of the PSB from which they have retired. Serving CMDs/EDs of a
PSB will not be considered for appointment as NoD on the Board of any other PSB.

c) Academicians Directors of premier Management Banking Institutes and Professors having more than 20 years experience.
d) Chartered Accountants with 20 years experience (excluding audit experience) would also be preferred.
e) Wherever possible representation may also be given to women and the persons belonging to SC/ST/OBC community.

EDUCATION : The candidate should at least be a graduate in any stream preferably with specialization in Business Management,
Risk Management, Finance, Human Resources and IT.

AGE : The age of the candidate should not be more than 67 years on the date of scrutiny i.e., 15.06.2017.
WORK EXPERIENCE : Professional/academicians should ordinarily have 20 years of work experience in their particular field.

TENURE : An NoD would not be considered for nomination as a Director on the Board of a Bank/FI/RBI/ Insurance Company if such
Director has already been a NoD/Shareholder Director on the board of any other Bank/FI/RBI/Insurance company for six years,
whether continuously or intermittently.

PROFESSIONAL RESTRICTION : The issue of professional restriction vis-a-vis office of profit in any Public Sector Bank under clause
10(d) of the Nationalised Banks Scheme (Management and Miscellaneous) Provision Scheme, 1970 may be separately examined.

DISQUALIFICATION FROM BEING ELECTED AS A DIRECTOR OF THE BANK:

A. Interms of Clause 10 of the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1980, a person shall be
disqualified for being appointed as, and for being a Director:

a) if he has at any time been adjudicated as insolvent or has suspended payment or has compounded with his creditors ; or
b) if he has been found to be of unsound mind and stands so declared by a competent Court; or
c) if he has been convicted by a criminal court of an offence which involves moral turpitude; or

d) if he holds any office of profit under any Nationalized Bank or State Bank of India constituted under Sub-Section (1) of Section 3
of the State Bank of India Act, 1955 or any Subsidiary Bank as defined in Section 3 of the State Bank of India (Subsidiary Banks)
Act, 1959, except for holding the post of a whole-time director, including the Managing Director and directors nominated
under Clause (e) and (f) of Sub-Section (3) of Section 9 of the Act from among the employees of the Bank.

B. If he is not found to be ‘Fit and proper’ person in terms of Notification No. DBOD. No. BC. No0.46/29.39.001/2007-08,
47/29.39.001/ 2007-08, both dated 01.11.2007 and DBOD. No. BC.No 95/29.39.001/2010-11 dated 23.05.2011 and/or other
guidelines issued by Reserve Bank of India from time to time.

TENURE OF DIRECTORS:
Pursuant to Clause 9(4) of the Scheme, an elected director shall hold office for three years and shall be eligible for re-election.
Provided that no such director shall hold office continuously for a period exceeding six years.

Attention of Shareholders is invited to Section 9 (3B) of the Act, on the right of Reserve Bank of India to remove a director so
elected under Section 9 (3) (i) of the said Act, who does not fulfill the requirements of Section 9 (3A) & (3AA) of the said Act.
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NOMINATION OF CANDIDATES FOR ELECTION:

In terms of Regulation 65 of the Regulations and in terms of Notifications of Reserve Bank of India DBOD.No.
BC.N0.46&47/29.39.001/2007-08 dated 01.11.2007 read with DBOD No.BC.N0.95/29.39.001/ 2010-11 dated 23.05.2011 and GOI
guidelines dated 01.06.2011 and other applicable provisions of various Acts, nomination of a candidate for election as a Director
shall be valid provided:

- He/she is a shareholder holding not less than 100 (One hundred) shares of the Bank. as on, the 26.05.2017 being the cut-off
date for participating in the election and continues to hold a minimum of 100 shares till the date of the meeting and thereafter
till the end of his/her tenure as director, if he/she is elected.

- He/she is, as on 14.06.2017, being the last date for receipt of nomination not disqualified to be a Director under the Act/
Scheme/Regulation/RBI Notifications/GOI Guidelines.

- the nomination is in writing signed by at least one hundred shareholders entitled to elect Directors under the Act or by their
duly constituted attorney, provided that a nomination by a shareholder who is a company may be made by a resolution of the
Directors of the said company and where it is so made, a copy of the resolution certified to be a true copy by the Chairman of
the meeting at which it was passed shall be dispatched to the Head Office of Bank addressed to the Deputy General Manager,
Head Office Shares Cell, Accounts & Audit Department, 21-Rajendra Place, New Delhi, such copy shall be deemed to be a
nomination on behalf of such company;

- the nomination is accompanied or contains a declaration signed by the candidate before a Judge, Magistrate, Registrar or
Sub-Registrar of Assurances or other Gazetted Officer or any officer of the Reserve Bank of India or any Nationalized bank,
that he/she accepts the nomination and is willing to stand for election and that he/she is not disqualified under the Act or the
Scheme or these Regulations from being a Director along with his/her personal details (bio data)duly signed and affirming
that such details are true to the best of his/her knowledge and belief and also his/her undertaking to keep the Bank fully
informed as soon as possible of such events which are relevant to the information, subsequent to the declaration.

- The nomination forms and declaration form are as prescribed by the Regulation and as per the proforma annexed(The
proforma is also available on the Bank’s website www.psbindia.com)

SUBMISSION OF NOMINATION FORMS:

Shareholders desirous of contesting the election of Directors of the Bank from amongst the Shareholders other than the Central
Government should submit the following:

- Dulyfilled in ‘Declaration Form’ as per format (Annexure-‘A’) attached along with personal information, testimonials viz., bio-
data, certificates of educational qualification(self attested), experience etc.;

- “Declaration and Undertaking by Candidate” as per format (Annexure-‘B’) attached pursuant to Fit & Proper Guidelines issued
by Reserve Bank of India and required attachments thereat; and

- minimum of 100 Nomination Forms, as per format (Annexure-‘C’) obtained from shareholders of the Bank who are entitled
to nominate, in the format(s) annexed to this Notice, in a sealed envelope and super scribed “Nomination for Shareholder
Director”, to the Deputy General Manager, Punjab & Sind Bank, Head Office, Shares Cell, Accounts & Audit Department, 21
Rajendra Place, NewDelhi-110008.

on any working day not less than fourteen days before the date fixed for the Annual General Meeting i.e., on or before the closing
hours of the Bank i.e., 5.00 p.m. on Wednesday, 14 June, 2017 failing which, the nominations are liable to be rejected.

LIST OF SHAREHOLDERS: To enable the shareholders to contest the election, a physical copy of the list of shareholders as
mentioned in Regulation 64 of Punjab & Sind Bank (Shares and Meetings) Regulations 2008 will be made available at the Head
office of the Bank, from 30.05.2017 onwards for purchase by shareholders on payment of Rs.50,000/- (Rs.Fifty thousand only)
plus applicable taxes by demand draft in favour of Punjab & Sind Bank, payable at New Delhi. A shareholder may purchase a
copy of list of shareholders (in electronic form i.e. C.D) on payment of Rs.1000/-(Rs.One thousand only) plus applicable taxes. If
any shareholder requires a copy or computer prints of the register or any part thereof, the same will be supplied to him on pre-
payment of at the rate of Rs.5/- plus applicable taxes for every 1000 words or fractional part thereof required to be copied .
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The Register of Shareholders will be open for inspection on all working days (other than Sundays and Bank Holidays) i.e, Monday
to Friday between 3.00 p.m. to 5.00 p.m at the Head Office.

SCRUTINY OF NOMINATIONS AND ELECTION OF DIRECTORS: Nominations shall be secrutinized by Nomination Committee of the
Board on Thursday, the 15" June 2017, the first working day following the date fixed for receipt of the nominations, in terms of
the fit and proper Guidelines dated 01.11.2007 issued by the RBI, and in case any nomination is not found to be valid, the same
shall be rejected after recording the reasons therefor.

If there are only two valid nominations for the vacancies to be filled by election, the candidate(s) so nominated shall be deemed to
be elected forthwith & they will assume office from July 1%, 2017 and his/her name & address shall be published. In such an event
there shall not be any election at the meeting and Agenda Item No. 2 shall be withdrawn.

In the event of an election being held, if valid nominations are more than the number of directors to be elected, the candidate
polling the majority of votes shall be deemed to be elected and they will assume office from the next day and his/her name &
address shall be published.

If there is any dispute, the same will be settled as per Regulation 67 of the Punjab & Sind Bank (Shares and Meetings) Regulations, 2008.

WITHDRAWAL OF NOMINATIONS: If any candidate desires to withdraw his/her nomination, he/she would be entitled to do so at
any time prior to closing hours of the Bank on 28" June, 2017.

SHARES CELL : In order to facilitate quick and efficient service to the shareholders, the Bank has set up a Shares cell at its Head
Office, New Delhi, Shareholders may contact this Cell at the under mentioned address for any assistance

The Company Secretary,

Punjab & Sind Bank,

Head Office, Shares Cell, Accounts & Audit Department,
21 Rajendra Place, 1% floor, New Delhi-110008
Telephone: 011-25782926, 25812922

E-mail: complianceofficer@psb.co.in.

OTHER INFORMATION
Shareholders may kindly note that no gift/gift coupons will be distributed at the meeting.

Due to strict security reasons, brief cases, eatables and other belongings are not allowed inside the hall. Persons attending the
meeting are, therefore, advised to make their own arrangements for the safe keeping of their articles.

By Order of the Board of Directors

Place : New Delhi Jatinderbir Singh
Date : 18 May, 2017 Chairman & Managing Director
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E-Voting

E-Voting for the Seventh Annual General Meeting of Punjab & Sind Bank

In terms of Rule 20 of Companies (Management and Administration) Rules, 2014 as amended from time to time, Bank shall
provide facility of e-Voting, through CDSL, to the shareholders for the Seventh AGM.

The instructions for shareholders voting electronically are as under:

(i)

(ii)
(iii)
(iv)

(v)
(vi)

(vii)

(viii)

(ix)

(x)
(xi)

The voting period begins on 26.06.2017 at 10.00 a.m. and ends on 28.06.2017 at 5.00 p.m. During this period shareholders’
of the Bank, holding shares either in physical form or in dematerialized form, as on the cut-off date 22.06.2017, may cast
their vote electronically. The e-voting module shall be disabled by CDSL for voting thereafter.

The shareholders should log on to the e-voting website www.evotingindia.com.

Click on Shareholders/Members.

Now Enter your User ID

For CDSL: 16 digits beneficiary ID,

For NSDL: 8 Character DP ID followed by 8 Digits Client ID,

Members holding shares in Physical Form should enter Folio Number registered with the Bank.
Next enter the Image Verification as displayed and Click on Login.

If you are holding shares in demat form and had logged on to www.evotingindia.com and voted on an earlier voting of any
company, then your existing password is to be used.

If you are a first time user follow the steps given below:

For Members holding shares in Demat Form and Physical Form

PAN Enter your 10 digit alpha-numeric PAN issued by Income Tax Department (Applicable for both
demat share-holders as well as physical shareholders)

e Members who have not updated their PAN with the Company/Depository Participant are
requested to use the sequence number which is printed on Postal Ballot/Attendance Slip
indicated in the PAN field.

Dividend Bank Details | Enter the Dividend Bank Details or Date of Birth (in dd/mm/yy) as recorded in your demat account
OR or in the Bank records in order to login.

Date of Birth (DOB) | e If both the details are not recorded with the depository or Bank please enter the member
id/folio number in the Dividend Bank details field as mentioned in instruction (iv). in the
Dividend Bank details field as mentioned in instruction

After entering these details appropriately, click on “SUBMIT” tab.

Members holding shares in physical form will then directly reach the Company selection screen. However, members holding
shares in demat form will now reach ‘Password Creation” menu wherein they are required to mandatorily enter their login
password in the new password field. Kindly note that this password is to be also used by the demat holders for voting for
resolutions of any other company on which they are eligible to vote, provided that company opts for e-voting through CDSL
platform. It is strongly recommended not to share your password with any other person and take utmost care to keep your
password confidential.

For Members holding shares in physical form, the details can be used only for e-voting on the resolutions contained in this Notice.

Click on the EVSN for Punjab & Sind Bank on which you choose to vote.
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(xii)

(xiii)

(xiv)

(xv)
(xvi)

(xvii)

(xviii)

(xix)

(xx)

On the voting page, you will see “RESOLUTION DESCRIPTION” and against the same the option “YES/NO” for voting. Select
the option YES or NO as desired. The option YES implies that you assent to the Resolution and option NO implies that you
dissent to the Resolution.

Click on the “RESOLUTIONS FILE LINK” if you wish to view the entire Resolution details.

After selecting the resolution you have decided to vote on, click on “SUBMIT”. A confirmation box will be displayed. If you
wish to confirm your vote, click on “OK”, else to change your vote, click on “CANCEL” and accordingly modify your vote.

Once you “CONFIRM” your vote on the resolution, you will not be allowed to modify your vote.
You can also take print out of the voting done by you by clicking on “Click here to print” option on the Voting page.

If a Demat account holder has forgotten the changed password then Enter the User ID and the image verification code and
click on Forgot Password & enter the details as prompted by the system.

Shareholders can also cast their vote using CDSL’s mobile app m-Voting available for android based mobiles. The m-Voting
app can be downloaded from Google Play Store.

Apple and Windows phone users can download the app from the App Store and the Windows Phone Store respectively.
Please follow the instructions as prompted by the mobile app while voting on your mobile.

Note for Non — Individual Shareholders and Custodians

Non-Individual shareholders (i.e. other than Individuals, HUF, NRI etc.) and Custodian are required to log on to www.
evotingindia.com and register themselves as Corporates.

A scanned copy of the Registration Form bearing the stamp and sign of the entity should be emailed to
helpdesk.evoting@ cdslindia.com.

After receiving the login details a compliance user should be created using the admin login and password. The Compliance
user would be able to link account(s) for which they wish to vote on.

The list of accounts linked in the login should be mailed to helpdesk.evoting@cdslindia.com and on approval of the accounts
they would be able to cast their vote.

A scanned copy of the Board Resolution and Power of Attorney (POA) which they have issued in favour of the Custodian, if
any, should be uploaded in PDF format in the system for the scrutinizer to verify the same.

Person who have acquired shares and become members after despatch of notice may also use the above given procedure
for remote e-voting.

Note: In case member(s) cast their vote both via Physical Ballot and e-voting, then voting done through e-voting shall
prevail and voting done by Physical Ballot will be ignored. However, shareholder(s) who have casted their vote through
e-voting can participate in General Meeting but cannot vote in poll.

Mr. Deepak Gupta, Practicing Company Secretary (CP No. 4629) has been appointed as the scrutinizer to the electronic
voting process and for poll at the Annual General Meeting, who shall prepare and submit its report of the votes cast in
favour or not in favour/ against, to the Chairman of the Annual General Meeting within 2 days of the conclusion of the
meeting;

The results declared along with the scrutinizer’s report shall be placed on the website of the Bank and on the website of
CDSLe-voting immediately after the result is declared by the Chairman;

Subject to receipt of the sufficient votes, the resolution(s) shall be deemed to be passed on the date of the Annual General
Meeting;

Notice of the meeting is also displayed at www.psbindia.com and www.cdslindia.com.
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XXiv)

In case you have any queries orissues regarding e-voting, you may refer the Frequently Asked Questions (“FAQs”) and e-voting
manual available at www.evotingindia.com under help section or write an email to helpdesk.evoting@cdslindia.com or call
Mr. Rakesh Dalvi, Deputy Manager, CDSL, 16th floor, P.J Tower, Dalal Street, Fort, Mumbai-400001, Phone-18002005533 or
Call Mr. Bharat Bhushan, Associate Vice President, Link Intime India Pvt. Ltd, 44-Community Centre, 2nd floor, Naraina Indl
Area, Phase-l, New Delhi-28 Phone-41410592, 41410593 or write an email to delhi@linkintime.co.in.

If you are already registered with CDSL for e-voting earlier then you can use your existing user ID and password/PIN for
casting your vote.

You can also update your mobile and e-mail id in the user profile details of the folio which may be used for sending future
communication(s).

As the election is for two shareholder directors, vote be cast for not more than two Directors else the votes cast shall be
treated as invalid.

The Scrutinizer shall after the conclusion of voting at the AGM, will first count the votes cast at the meeting and thereafter
unblock the votes cast through remote e-voting in the presence of at least two (2) witnesses not in the employment of
the Bank and shall make within forty eight hours of conclusion of the AGM a consolidated Scrutinizer’s Report of the total
votes cast in favour or against, if any, to the Chairman of the Meeting or a person authorised by him in writing who shall
countersign the same and declare the result of the voting forthwith.

The Results along with the consolidated Scrutinizer’s Report shall be placed on the Bank’s website www.psbindia.com and
on the website of CDSL immediately after the results is declared by the Chairman.
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DIRECTORS’ REPORT 2016-17

The Board of Directors has pleasure in presenting Annual Report of the Bank along with the Balance Sheet and Profit and Loss
Account for the year ended 31st March, 2017.

MANAGEMENT DISCUSSION AND ANALYSIS:
ECONOMIC OUTLOOK

Economy can draw considerable comfort from prevailing favorable macro conditions in terms of decline in inflation, increase in foreign
capital inflows, fairly stable currency, narrowing trade deficit and current account deficit, lower interest rate regime and growth supportive
government policies and initiatives, including the adoption of fiscal discipline. 2016-17 has been marked by several historic economic
policy developments. On the domestic side, we are very close to introduction of the long-awaited and transformational goods and
services tax (GST) while demonetization of the large currency notes signaled a regime shift to punitively raise the costs of illicit activities.

There is a widespread view that Economy has moved on a high growth path and it could expand by between 6.75% and 7.5% in 2017-18
signaling that growth could recover sooner than expected after scrapping of high-value banknotes. Demonetization would bring long-
term benefits to the economy, structural reforms and a proposed Goods and Service Tax could boost growth rate to desired level. The
growth in GDP during 2016-17 is estimated at 6.8%. Industry has shown significant improvement primarily on account of the surprising
acceleration in manufacturing. Meanwhile, services continue to expand rapidly. Industry and services sector are expected to grow by
5.7% and 8.5% respectively in 2016-17. The CPI based inflation remains under control with a median forecast of 4.7% for 2016-17, with
a minimum and maximum range of 3.8% and 5.1% respectively. Low inflation has been sustained due to low commodity prices. Current
Account Deficit declined from about 1% of GDP last year to 0.3% of GDP in the first half of 2016-17. Foreign exchange reserves have
reached 366.7 billion US Dollars.

Economy continued to recover strongly, benefiting from a large improvement in terms of trade, effective policy actions and stronger
external buffers. Government remains committed in establishing incremental economic reforms and taken important policy actions
toward the implementation of the goods and services tax, which will be positive for investment and growth. The challenges for the
economy is to activate agricultural growth and rural demand, trade, future movements in the commodity prices, and private investment.
However, the Government, RBI and other concerned agencies are undertaking suitable measures for facing the same.

As far as banking sector is concerned, profits and profitability was affected mainly by the deterioration in the asset quality that remains a
serious cause of concern for the Bank and Capital Adequacy. Profitability is under pressure along with greater challenge in increasing the
NIM. The Bank, among other things, continues to focus on decreasing the Cost of Deposit and improving the Return on Assets. Different
measures with focus on product innovation, off-balance sheet activities to increase income from non-core activity, efficiency in service
delivery process, effective risk management etc. and more importantly on customer satisfaction are being taken up to face the challenges.

WORKING RESULTS

TOTAL BUSINESS: During the year ended 31.03.2017, total Business of the Bank stood at Rs.145803 crore as compared to Rs.156527
crore as on 31.03.2016.

PROFIT: The Bank recorded a Net Profit of Rs.201.08 crore for the year 2016-17 as compared to that at  Rs.335.97 crore during
the FY 2015-16. The Return on Assets (ROA) stood at 0.20% as compared to that at 0.34% in the year 2015-16.

DIVIDEND: As the Bank does not conform to the eligibility criteria prescribed by RBI for declaration of dividend, the Board has not
recommended any dividend for the year 2016-17.

CAPITAL & RESERVE: The Net Worth of the Bank stood at Rs.5046.39 crore as compared to Rs.5068.08 crore as on 31.03.2016. The
Capital Adequacy Ratio (Basel Ill) of the Bank is 11.05% as on 31.03.2017 against the minimum stipulated requirement of 9.625%.
UNSECURED REDEEMABLE BONDS: (Subordinated Debts for Tier —Il Capital)

During the Year, Bank has redeemed Tier Il Bonds of Rs.150.00 crore and has raised Rs.500.00 crore. Thereby, total outstanding of
Tier Il Bonds as on 31.03.2017 is Rs.1,675.00 crore.

DEPOSITS : The total deposits of the Bank stood at Rs.85540.16 crore as on 31.03.2017 as compared to Rs.91249.96 crore as on
31.03.2016. The average cost of deposits of the bank improved to 6.73% as compared to 7.47% in previous year.

ADVANCES: The Bank’s Advances stood at Rs.60263.09 crore as on 31.03.2017 as compared to Rs.65277.22 crore as on 31.03.16
The average yield on Advances stood at 9.73% as compared to 10.70% during the last year.
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GOVERNMENT BUSINESS : The Bank continues to accord importance to the three Social Security/Pension Schemes launched
by Government of India and 157951 enrollments under Pradhan Mantri Jeevan Jyoti Bima Yojna (PMJJBY), 850936 cases under
Pradhan Mantri Suraksha Bima Yojana (PMSBY) and 40039 number of cases under Atal Pension Yojna (APY) were got enrolled by
the Bank up to 31.03.2017.

Efforts were made to popularize / cross sell the facility of depositing Direct & Indirect taxes and approximately 100000 (One lac)
challans were mobilized.

The performance of the Bank under different Govt. Small Saving Schemes continued to be good and about 5000 accounts as on
31.03.2017 were mobilized under Public Provident Fund (PPF), Senior Citizen Saving Scheme (SCSS) and Sukanya Samridhi Account
(SSA) schemes.

ACHIEVEMENTS UNDER PRADHAN MANTRI JAN DHAN YOJNA

e The Bank has opened 11.72 lac accounts through branches and 351 Business Corresponds (BCs); and mobilized CASA/FD/RD
deposit of Rs. 610.82 crore, with an average deposit of Rs.5211 per account.

¢ Total Business generated by BCs is Rs. 290 crore, which includes Recovery in 950 NPA/TWO accounts amounting to Rs. 3.82 crore.

e During the financial year 2016-17, the Bank received a sum of Rs. 21.46 lac as miscellaneous income for 3.07 lac Adhar
enrollments done through M/s Matrix Processing House.

e The Bank has so far received subsidy amount of Rs. 42.45 lac for 283 MicroATMs from UIDAI. Punjab & Sind Bank is one of few
Public Sector Bank to receive such subsidy from UIDAI for MicroATMs

¢ Total zero balance accounts in PMIDY are at 1.3 % against industry average of 23 % (lowest among all Banks).
¢ Total Aadhaar seeding in active PMJDY Accounts is 85%.

e 100% BCs of our RRBs and 91% BCs of our Bank are certified through Indian Institute of Banking & Finance (IIBF) (highest
among all banks).

e The Bank in coordination with the Financial Literacy Centers (FLCs) took the initiative to spread financial literacy among rural
population by conducting Financial Literacy Camps in the villages where Basic Banking services along with other financial schemes
like PMJDY, PMJJBY, PMSBY, APY, OD etc are discussed with the villagers, so that they are able to avail these services as per their
requirements. Total number of 418 Camps were organized in FY 2016-17 with the help of FLCs, Branch Managers & BCs.

e Our Micro ATMs are Adhar Enabled Payment System (AEPS) & Rupay PINPAD enabled, helping rural customers to do intra and
inter Bank transactions using their biometrics or Rupay Debit Cards.
MARKETING AND INSURANCE

e Sovereign Gold Bond: Bank has participated in Sovereign Gold Bond Scheme of Govt of India, during 2016-2017, and performed
consistently well to be among the top performers.

e ASBA: The ASBA facility was launched during the year, and a total of 93 Issues have since been handled.
¢ Gold Monetization Scheme (GMS): The Bank has tied up with MMTC PAMP for Gold Monetization Scheme of Govt. of India.

e Bancassurance business: Bank successfully completed the process for Corporate Agent Tie up with Life Insurance Companies,
under which formal agreement with SBI Life Insurance Company has been executed.

NEW INITIATIVES

¢ The Bank launched “Priority Sector Credit Campaign- PSCC” from 15.12.2016 to 14.03.2017 to boost the Priority Sector
Lending. An amount of Rs. 808.60 crore has been disbursed during the campaign.

¢ Toboostinvestment credit in Agriculture Sector, the Bank has dispensed with the ceiling of minimum 12% rate of interest under
two schemes namely PSB scheme of Financing Two Wheeler/ Jeep/ Car/ SUV to farmers and PSB Farm Mechanization Scheme

¢ The Bank haslaunched a scheme “P&SB Weaver’s MUDRA Scheme” for extending loans upto Rs.5.00 lac to handloom weavers
to provide adequate and timely assistance to the weavers to meet their credit requirements i.e. for investments need as well
as for working capital, in a flexible and cost effective manner.
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Under the Shishu category of Mudra loan (upto Rs. 50,000/-), margin has been reduced from 25% to 10% & Inspection charges
have been waived.

New functionalities developed in Internet Banking for customers :-

a) Cheque Stop facility;

b) Auto generation of password for retail customer;

c) RTGS facility;

d) Online Aadhar Seeding;

e) Online Registration for Pradhan MantrileewanlyotiYojna / Pradhan MantriSurakshaBeemaVYojna;

f) E-filing of ITR.

The Bank has opened two new Zonal Offices at Ahmedabad and Noida for effective monitoring of the branch network.

AWARDS & ACHIEVEMENTS

Federation of Industries Trade Services (FITS) has awarded the Bank, “FITS MSME Excellence Award” by Hon’ble Union Minister
Sh. Kalraj Mishra for contribution in growth of MSME Segment.

The Bank has been awarded CIMSME Excellence Award 2016-17 for contribution to Micro Credit by Hon’be Union Minister of
State for Finance and Corporate Affairs Sh. Arjun Ram Meghwal.

Bank’s Hockey Team won the following National Tournaments:
e AllIndia S.N. Vohra Gurmit Hockey Tournament
e Senior National Hockey Championship (B Division)

PRIORITY SECTOR ADVANCES

Total Priority Sector Advance increased from Rs.24508 crore as on 31.03.2016 to Rs.24928 crore as on 31.03.2017.

The Bank’s Agriculture advance increased by Rs.190 crore to Rs.11355 crore as on 31.03.2017 from Rs.11165 crore as on
31.03.2016.

The Bank’s advance to Small & Marginal Farmers increased to Rs.5656 crore which is 8.08% of March 2017 Adjusted Net Bank
Credit (ANBC) against the RBI stipulated target of 8%

The Bank made advance to the tune of Rs.691.27 crore against the target of Rs.900 crore under Pradhan Mantri Mudra Yojana
which is 76.81% against the target of Rs.900 crore.

The Bank has issued RuPay Debit Cards in 2.01 lac KCC accounts against the total operative KCC accounts of 2.02 lac (99.48 %)
ason 31.03.2017.

The Bank has opened another 4 Financial Literacy Centres (FLCs) at block level in Punjab thus raising total number of FLCs to
13 ason 31.03.2017.

One of three Rural Self Employment Training Institute (RSETI) i.e. Faridkot were given highest grade ‘AA’ by Ministry of Rural
Development, Govt. of India, for the year ended 31.03.2016 making it eligible for Govt. grants for training of rural unemployed
youth. The Bank spent Rs. 24,36,410/- to provide basic infrastructure such as Computer labs, Sewing & Embroidery machines,
CCTV cameras, Air conditioner & Refrigerator, window curtains & fittings and for planting trees, shrubs & other green
beautification at Rural Self Employment Training Institute (RSETI) Moga and Faridkot.

RETAIL LENDING

The Bank has primarily focused on the growth of its Retail Lending portfolio during the FY and accordingly liberalized and
rationalized its Retail Lending offerings to make them more attractive and competitive. Festival Bonanza Scheme offering
attractive concessions under the Housing Loan, Auto Loan and Consumer Loan segments was launched.

Retail Lending portfolio of the Bank as on 31.03.2017 stands at Rs.7296.51 crore and thereby, registered a business growth of
12.38% over the previous year.

The percentage of Retail Advances to Gross Advances was 12.10% as on 31.03.2017.
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ASSET QUALITY

The Bank continued to make concerted efforts to contain NPAs and has used all available tools of recovery including negotiated
settlements & legal means and organized Recovery Camps at various centers.

The performance of the Bank under recovery of NPAs during the year remained reasonable. The aggressive and focused efforts
could result in the total recovery of over Rs. 958.91 crore including recovery of Rs. 42.13 crore in Technically Written Off Accounts.
Gross NPAs and Net NPAs as on 31.03.2017 stood at Rs 6297.59 crore and Rs.4375.08 crore respectively against Rs.4229.05 crore
and Rs.2949.47 crore as on 31.03.2016.

The position of Gross and Net NPAs as on 31.03.2017 vis-a-vis previous year is as under
(Amount in Rs. crore)

NPA As on 31.03.2016 As on 31.03.2017
Gross 4229.05 6.48 % 6297.59 10.45%
Net 2949.47 4.62 % 4375.08 7.51%

The Provision Coverage Ratio of the Bank (including TW.0.A/Cs), as on 31.03.2017 stood at 46.69 %.
CREDIT MONITORING

The Bank has setup Control Room at Head Office and Zonal Offices for effective monitoring of large accounts and to check fresh
slippages. Restructuring of eligible cases is being undertaken as per Bank/RBI guidelines.

In order to supplement the aforesaid, various policy related initiatives have also been taken by the Bank which inter-alia include
implementation of Framework for Revitalizing Distressed Assets in the Economy for Early Recognition of Financial Distress, Prompt
steps for Resolution and Fair Recovery for lenders, guidelines on refinance by way of flexible structuring/takeout financing etc.

INVESTMENT & FOREIGN EXCHANGE

The Bank’s total gross investment as on 31.03.2017 was Rs28080.16 crore, with a portfolio composition consistent with the
corporate requirement, risk perception, and investment policy of the Bank.

On account of active trading in G-sec and Non SLR securities, the trading profit has increased by 87% from Rs. 140.12 crore for year
ended March 2016 to Rs. 261.97 crore for the year ended 31.03.2017. This year, Bank has put a step forward to add a new line of
profit with initiation of secondary market trading in Non SLR Bonds. Besides this, well assessed participation in Equity Share IPOs
has further strengthened and diversified the earning avenues.

The profit from foreign exchange business is Rs 38.99 crore in FY 2016-17.

RISK MANAGEMENT: The Bank has put in place a robust and integrated Risk Management system to ensure that the risks assumed
by it are within the defined risk appetites and are adequately monitored

POLICY FRAMEWORK: The Bank has Board approved policies and procedures in place to measure, manage & control various
risks that the Bank is exposed to. Following Risk Management policies are in place ---Risk Management Policy, Asset-Liability
Management (ALM) Policy, Credit Risk Management Policy, Market Risk Management Policy, Operational Risk Management
(ORM) Policy, Business Continuity Planning (BCP) & Disaster Recovery Management (DRM) Policy, Stress Testing Policy, Policy
on Utilization of Credit Risk Mitigation Techniques & Collateral Management, ICAAP Policy, Integrated Risk Management Policy,
Policy on Management of Intra Group Transactions & Exposures and Loss Data Management Framework.

BANK’S COMPLIANCE WITH BASEL-1I: In terms of Regulatory Guidelines of Reserve Bank of India, the Bank has adopted the New
Capital Adequacy Framework w.e.f. 31.03.2009. Based on Basel Il norms, the Bank has adopted Standardised Approach for Credit
Risk, Modified Duration approach for Market Risk and Basic Indicator approach for Operational Risk for computing the capital
charge. The Bank has also implemented Basel Il Guidelines and has started computing CRAR w.e.f. June 2013. The Bank has
geared for moving towards advanced approaches under BASEL Il as suggested by RBI. A Consultant has been appointed for setting
up Enterprise Wide Integrated Risk Management System (EIRMS) in the Bank for moving to Advance approaches of Basel Il and
implementation of Basel Ill Guidelines.
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ICAAP POLICY: In compliance with Reserve Bank of India guidelines on Basel Il & Basel-lll, Pillar 2- Supervisory Review and
Evaluation Process (SREP), the Internal Capital Adequacy Assessment Process (ICAAP) Policy has been formulated to assess the
capital requirement commensurate with the size, level of complexity, risk profile and scope of operations of the Bank. Various
residual risks are assessed and additional capital is provided for wherever required. The ICAAP outcome is prepared on half yearly
basis and is reviewed by RMC.

DISCLOSURE: In compliance with the Reserve Bank of India guidelines on Basel I1& Basel lll — Pillar 3 — Market Discipline, the Bank
has put in place a Disclosure Policy duly approved by the Board and the disclosures on quarterly / Half yearly / Annual basis, as per
the policy, are displayed on the Bank’s Website / Annual Report.

CREDIT RISK: Credit Risk Management processes involve identification, measurement, monitoring and control of credit exposures.
Credit risk and its policy formulation is managed by the Credit Risk Management Committee (CRMC). It regularly monitors
prudential caps in different loan segments including industry, corporate, retail and individual/group borrowers. Comprehensive
credit rating framework comprising of Credit Risk Rating Models for Corporate Exposure, NBFC Exposure, Real Estate Exposure and
Retail Exposure , pricing of loans linked to risk assessment and credit rating, study & analysis of industries/portfolio, migration of
credit ratings is undertaken.

MARKET RISK: The Bank’s portfolio is exposed to market risk on account of changes due to interest rates and currency rates. The
Asset and Liabilities Management Committee (ALCO) is overseeing the functions relating to market risk. The Bank has put in place
a variety of market risk measurement systems and tools. Strict adherence to various limits and proper escalation of breaches, if
any, are followed. Moreover, a Mid Office is also in place.

The Liquidity Management Framework is well established, which safeguards the ability of the Bank to meet all payment obligations
when they come due. It is designed to identify measure and manage the liquidity risk position of the Bank. The Bank is computing
the market risk capital charge as per the Modified Duration approach, by using Modified duration method, as per the regulator’s
guidelines. The Bank also calculates Value at Risk (VaR) on its foreign exchange portfolio.

OPERATIONAL RISK: The Operational Risk Management Committee (ORMC) oversees the matters relating to risks associated with
operations and ensures the continuity / restoration of business in the event of contingency / exigencies. Presently, capital charge
on operational risk is calculated as per Basic Indicator Approach. The Bank is in the process of strengthening its ORM Framework
& ORM systems so as to be able to migrate to advance approaches of calculation of Operational Risk Capital. The Bank has Board
approved Framework for Loss Data Management to set minimum standards for management of Bank’s Operational Loss Data in
order to comply with the overall Operational Risk Management (ORM) Policy of the Bank and facilitate creation of a robust and
comprehensive Operational Loss Database.

HUMAN RESOURCE MANAGEMENT
The cadre wise staff strength as on 31.03.2017 is as under:

Category 31 March 2016 31 March 2017
Officers 6632 6663
Clerks 2202 2241
Sub-staff 569 496
Total 9403 9400

Women in employment; Out of the total strength of 9400 as on 31.03.2017, the women employees are 2454 constituting 26.11%
of the total strength.

Women Empowerment: The Bank has taken specific steps to empower its women employees and to plan their career growth.
HO HRD Women Cell at Head Office looks after feedback/ suggestions, requests and complaints/grievances, received from women
staff of the Bank for quick disposal and Welfare of all Women Staff Members of the Bank. Women’s Week was also celebrated in
the Bank. The Bank has implemented Sabbatical Leave Scheme for all permanent full time Women employees for maximum of 2
years during their entire career.

Promotions: The Bank is regularly promoting its employees almost in all cadres year after year to keep on rewarding the top
performers and make them assume higher responsibilities.
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Training & Human Resources Development;

The newly recruited Probationary Officers were provided training under different fields such as Orientation Programme, Training
on Advances at Branch Level, Training Programme on Credit Management, Credit Appraisal, NPA Management & Recovery of
NPAs. Single Window Operators (SWO) were also imparted Induction Training.

To encourage staff members to upgrade their professional skills, the Bank has incentivized re-imbursement of the full course fee
of 21 Certificate and Diploma Courses offered by IIBF. The Bank has also tied up with IIBF for e-learning material for JAIIB & CAIIB
which has been placed on the Bank’s intranet under the head “HRD Initiative: E-Learning”

In view of MoF guidelines, the Bank regularly conducts Webinars to reach out to all the staff members working in the branches/
offices at the same time to train them in a short span.

Staff Training College, Rohini, Delhi : Bank’s New Staff Training College situated at Rohini, Delhi was inaugurated by Chairman &
Managing Director on 06/02/2017.

The Bank has engaged a Chief Customer Service Officer (Internal Ombudsman) in view of the recommendations of the Committee
on Customer Service in the Banks (Damodaran Committee) in order to strengthen the Grievance Redressal Mechanism available
for the Bank customers.

Industrial Relations: The Industrial relations in the Bank remained cordial throughout the year. A Grievance Redressal Committee
has been constituted as per the guidelines received from Ministry of Finance to redress the grievances raised by the staff members.
The Bank opened a Holiday Home facility at Mumbai.

Employment to Reserved Category Employees: The Bank is committed to the constitutional safeguards and social objectives for
the development and welfare of persons belonging to SC, ST and Other Backward Classes of the society.

A special SC/ST cell has been set up in the Bank to monitor reservation & other provisions for SC/ST employees. A General Manager
has been designated as Chief Liaison Officer for SC/ST employees who ensures compliance of various guidelines pertaining to SC/
ST employees and takes care of all matters of grievance redressal of SC/ST employees of the Bank.

The staff strength on 31.03.2017 under various reserved categories is as under:-

CATEGORY SC ST 0OBC EX-SM PWD
OFFICERS 1057 474 1185 54 100
CLERKS 496 70 460 153 38
SUB-STAFF 182 23 29 92 11
TOTAL 1735 567 1674 299 149

Compassionate appointments and financial assistance to the dependents of Deceased Employees:

The Bank is having a scheme for appointment on compassionate grounds or payment of ex-gratia amount in lieu of compassionate
appointment to eligible family of the deceased employee who dies while in service.

Staff Welfare: In order to motivate and encourage the staff for effective participation in development activities, the Welfare Trust
of Employees is maintaining various welfare schemes for the staff. During the financial year 2016-17, welfare schemes of the Bank
were successfully implemented.

INFORMATION TECHNOLOGY

¢ Ason 31.03.2017, all 1500 branches are on Core Banking Solution with RTGS/NEFT facility.

e Users in Internet Banking/Mobile Banking have increased by 50% during FY 2016-17.

¢ The revenue collection of Financial Year 2016-17(Bill Aggregators) is Rs.5.78 Lac (Approx).

¢ The Bank has installed 30 new ATMs during the Year 2016-17. Total number of ATMs of the Bank as on 31.03.2017 is 1253.
e All new cards are being issued as EMV Chip Cards.

¢ Hot listing of debit cards through SMS has since been implemented

e The Bank had migrated existing ATM interface to Rupay Interface
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e Sukanya Samrithi Yojna(SSY) has been implemented in the Bank.

e Auto renewal of FDRs with maturity value of <1 Crore has been implemented in the Bank.
e Pradhan Mantri Garib KalyanYojna (PMGKY) has been implemented in the Bank.

e The Bank has implemented Customer satisfaction feedback

e Missed Call inquiry facility has been provided to the customers of the Bank.

e UPI/ POS/ Aadhar-Pay/ Bharat-QR are in pipeline and shall be implemented shortly.

¢ RBI guidelines on demonetization were strictly followed and implemented including re-caliberation of ATMs in the Bank. .

INTERNAL CONTROLS

The Bank has in-built control systems with well-defined responsibilities at each level. It conducts internal audit through Inspection
& Audit Department. Audit Committee of Executives, being first tier Committees oversees the Inspection & Audit function.

The Bank carries out audits-like Risk Based Internal Audit (RBIA), Concurrent Audit (CCA), Information System Audit, Management
Audit & Inspection (MAI) and Credit Audit through which different facets of Internal Audit requirements are covered. The Bank’s
business units/offices are subjected to RBIA, CCA & IS Audit and Bank’s Management Audit & Inspection covers Zonal Offices &
other Administrative Offices and examines policies and procedures, besides quality of execution thereof and credit exposures of
Rs. 3.00 crore & above are subjected to Credit Audit by external Auditors.

Inspection & Audit Department is monitoring redressal of public grievances/complaints. During FY 2016-17, 4437 complaints were
received of which 86 complaints are in process for redressal.

COMPLIANCE FUNCTION: Compliance Department disseminates the regulatory guidelines to respective business departments
and ensures its compliance.

During the FY 2016-17, Compliance Department ensured migration from CAMELS framework to RBS supervisory framework as per
RBI directives.

PUBLIC RELATION AND PUBLICITY

During the financial year 2016-17, the Bank adopted a multi-media strategy to build up its image in public at corporate level and
accordingly publicity was made through the print media by release of its products, tenders, financial and other display/notice
advertisements in different newspapers, magazines and souvenirs targeting various audiences all over the country. The Bank
received immense publicity through Bank’s traditional Wall Calendar 2017 which was widely distributed.

VIGILANCE
PREVENTIVE VIGILANCE

With the aim to sensitize /enrich the knowledge of Vigilance Administration in the Senior functionaries of Banks, One Day
Workshop on “Vigilance Administration & Preventive Vigilance” for the Senior Functionaries of Five Banks was organized at
Administrative Staff College of India, Banjara Hills, Hyderabad on 05.08.2016. Hon’ble Shri K.V Chowdary, Central Vigilance
Commissioner inaugurated the programme being the Chief Guest of Honour.

On this occasion the Hon’ble Commissioner CVC also released Bank’s Periodical “ PSB Vigil ” (2" Volume). More than 100 Senior
Functionaries of 5 Banks viz Punjab & Sind Bank, Central Bank of India, Andhra Bank, State Bank of Hyderabad and Bhartiya
Mahila Bank, actively participated in the programme.

The Bank observed Vigilance Awareness Week with the central theme EParticipation in Promoting Integrity and Eradicating
Corruption@ in true spirit. During the course of observance of Vigilance Awareness Week 2016, the Bank organized different
programmes at different centres across the country and the main function was organized at New Delhi on 3rd November 2016.
Ms Nilam Sawhney, IAS, Secretary, Central Vigilance Commission, being Chief Guest graced the occasion and addressed the
gathering of more than 200 participants, mainly consisting of citizens representing different sections of the society and senior
functionaries of the Bank. Shri Jatinderbir Singh, IAS, CMD along with Ms Nilam Sawhney, IAS, Secretary, CVC inaugurated
the programme, being the Guest of Honour. During the programme Vigilance News Letter @ DOs & DONTs & was also released.
Besides, different programmes were also organized at the Bank level across the country at Gram Sabhas / schools and colleges
which were attended by more than 68000 participants.
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This year the Hon’ble Commission introduced E-Pledge (Integrity Pledge) activity to create greater awareness and participation of public
at large. In this respect, staff members / customers of the Bank were encouraged to have E-Pledge through hyper link provided on
Bank’s web site, which resulted in participation of more than 10000 people and availed E-Pledge facility across the nation.

DEMONITSIATION DRIVE

During the Demonetisation period i.e. from 9" November, 2016 to 30*" December, 2016, Vigilance Officials played a key role in
follow up and monitoring with the concerned Department and the Controllers that guidelines issued by the Govt. / RBI from time
to time in respect of Demonitisation drive are being followed in the Bank in true spirit. The Vigilance Department took up the
matter with the respective Controllers and Management to ensure that wherever there were serious irregularities; the same have
been dealt with suitably and firmly.

PUNITIVE VIGILANCE

With the active involvement of all the Disciplinary Authorities (DAs) / Controllers and proper coordination with the Hon’ble CVC
/ other Govt. Agencies, pending vigilance (RDA) matters / complaints etc. were brought down to bare minimum level which is
evident from following table:

2013-14 2014 - 15 2015-16 2016 -17
Vigilance (RDA) Cases pending 75 70 58 49
Pending CVC referred Complaints 02 01 00 00
Charge Sheet issued 102 63 56 53
No. of officials in the Agreed List 53 23 20 18
No. of officials in the ODI List 135 120 98 81

SECURITY: The Bank has a well established Security set-up within the Bank's organizational structure. All essential and mandatory
security arrangements in terms of RBI/ IBA guidelines are provided at almost all branches.

Security Alarm Systems are installed at all branches and currency chests. Strong Room conforming to RBI specification are provided
at majority of branches. CCTV Surveillance System has been installed at all Currency chests.

IMPLEMENTATION OF INDIAN ACCOUNTING STANDARD (Ind AS): RBI vide circular dated February 11, 2016 had advised scheduled
commercial banks (except RRBs) to follow the Indian Accounting Standards as notified under the Companies (Indian Accounting
Standards) Rules, 2015, subject to any guideline or direction issued by the RBI.

Scheduled commercial banks are required to comply with Ind AS for financial statements for accounting periods beginning from
April 1, 2018 onwards, with comparatives for the period ending March 31, 2018.

In compliance with the regulatory requirements, the Bank has constituted a Steering Committee headed by Executive Director to
oversee the implementation of Ind AS. The scope of the Steering Committee includes evaluating the impact on the following areas:

(a) Ind AS technical requirements

(b) Systems and processes

(c) Business impact

(d) People

(e) Project management

The Audit Committee of Board will oversee the progress of implementation of Ind AS and update to the Board on a quarterly basis.

As a part of the Ind AS implementation plan, the bank is currently in the process of completion of diagnostic analysis of differences
between the current accounting framework and Ind AS. The Bank is also in the process of preparation of proforma financial
statements for the six months ended 30 September 2016 to be submitted to RBI.”

IMPLEMENTATION OF OFFICIAL LANGUAGE : 2016-17 was the year of achievements in the area of implementation of Official Language.
On the one hand, Bank’s Hindi Magazine ‘RAJBHASHA ANKUR' was awarded 1% Prize continuously for the second year by Delhi Bank Town
Official Language Implementation Committee (TOLIC) and on the other hand, the Magazine was awarded All India Level “Rajbhasha
Shield” from Reserve Bank of India on 24™ of May 2016. During the year, Delhi Bank TOLIC also awarded Punjab & Sind Bank with 16
Prizes which is a new record. Besides this, Bank was awarded Rajbhasha Shields in Ludhiana, Bhatinda, Delhi, Patna, Bengluru, Chennai,
Jodhpur, Guwahati and Panjim (Goa) by respective TOLICs for better Implementation of Official Language in banking sector.
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Bank launched ‘RAJBHASHA PORTAL during the year. Portal will help in submitting online Quarterly Progress Report and will
facilitate viewing of the Bank magazine, E- magazines & official language related other information / activities.

A remarkable achievement of this year was that our Bank has constituted a TOLIC for the first time under Ministry of Home Affairs, Govt. of
India. On 10.03.2017 in the city of Faridkot, our Bank presided over the committee of Central Government offices, banks/undertakings etc.

The innovative step such as publishing the writings in Regional Languages has been given importance in the Magazine which is
richly complemented by banking industry. So far, stories/articles in Odiya, Bengali, Santhali, Punjabi, Tamil and Marathi languages
have been published with their Hindi versions.

SPORTS

The Bank has a Sports Academy which nurtures Bank’s Hockey Team at National Level, besides Hockey Academy for age group of
15-18 years.

Following players of the Bank’s Hockey Team have represented the Country:

Sh. Ramandeep Singh Sh. Harbir Singh Sh. Satbir Singh
Sh. Prabdeep Singh Sh. Harjot Singh

Shri Ramandeep Singh has represented Indian Hockey Team in Rio Olympic in August 2016.

9 players represented Indian Premier League 2017 from different teams, which was organized by Hockey India. Out of these,
five players namely Sh. Simranjeet Singh, Sh. Vikramijit Singh, Sh. Parvinder Singh, Sh. Gurinder Singh and Sh. Santa Singh also
represented Junior World Cup Hockey Tournamant held at Lucknow and Indian Team won GOLD MEDAL in the tournament.

Sh. Baljeet Singh Saini was appointed as Coach of Indian Junior Women Hockey Team for the year 2016-17 and Coach of Delhi
Wave Riders Team for Indian Premier League.

The Bank has recruited eight hockey players during the year to strengthen its hockey team. The Bank has also enrolled 22 Hockey
players for Bank’s Junior Hockey Academy under Scholarship Scheme.

GENERAL ADMINISTRATION: The Bank is undertaking construction works/projects on its owned premises and is also involved in
the procurement of assigned Goods/Services. Construction of Staff Training College (STC) at Rohini, Delhi has been completed and
STC was inaugurated on 06.02.2017. Bank’s Corporate house and residential flats at East Kidwai Nagar, New Delhi are likely to be
completed in FY 2017-18.

CONSTITUTION OF BOARD OF DIRECTORS

As on 31 March 2017, the Board comprised of three Whole Time Directors viz Chairman & Managing Director and two Executive
Directors besides five other Directors including representatives from Ministry of Finance, Reserve Bank of India, two Share Holder
Directors and one Part Time Non Official Director.

The constitution of Bank’s Board of Directors underwent following changes during the year 2016-17:

INCLUSIONS

» Sh. Fareed Ahmed was appointed as Executive Director of the Bank vide Government of India, Ministry of Finance, Department
of Financial Services, New Delhi Notification No. F.No. 4/5/(6) 2016-BO.I dated 16.02.2017.

CESSATIONS

» Sh. Sanjay Verma completed his term as Non Official Director on 11.08.2016

» Smt. Anita Karnavar completed her term as Non Official Director on 29.01.2017

» Sh. A K Jain completed his term as Executive Director of the Bank on 31.01.2017, i.e., the last day of the month in which he
attained the age of superannuation.

CORPORATE GOVERNANCE

The Bank is committed to good Corporate Governance and is constantly striving to further strengthen the same to ensure greater
transparency and better coordination at all levels in the Organization. The working of the Bank reflects transparent ownership
structure, improved risk management practices, well defined delegation of powers, accountability and an elaborate audit function
carried out by both its Inspection & Audit Division and by independent Statutory Central Auditors.
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The Bank has complied with the guidelines of RBI and SEBI on the matters relating to Corporate Governance which have been
examined by the Statutory Central Auditors.

DIRECTORS’ RESPONSIBILITY STATEMENTS

The Directors confirm that in preparation of the Annual Accounts for the year ended 31 March, 2017:

» The applicable accounting standards have been followed along with proper explanation relating to material departures, if any.
» The accounting policies framed in accordance with the guidelines of the Reserve Bank of India, were consistently applied.

» Reasonable and prudent judgment and estimates were made so as to give a true and fair view of the state of affairs of the Bank
at the end of the financial year and of the profit of the bank for the year ended on 315 March, 2017.

» Proper and sufficient care was taken for the maintenance of adequate accounting records in accordance with the provisions of
applicable laws Governing Banks in India and the accounts have been prepared on a going concern basis.

STAUTORY AUDIT : As approved by Reserve Bank of India, the Bank has appointed M/s Dhillon & Associates, Chandigarh; M/s
Tiwari & Associates, New Delhi; M/s Dhawan & Co., New Delhi and M/s Davinder Pal Singh & Co., Hoshiarpur as Statutory Central
Auditors for the accounting year ended March 2017.

ACKNOWLEDGEMENTS

The Board of Directors of the Bank thanks valued customers, shareholders, well-wishers and correspondents of the Bank in India
and abroad for their goodwill, patronage and continued support.

The Directors also acknowledge with gratitude the valuable and timely advice, guidance and support received from Government
of India, Reserve Bank of India, Securities and Exchange Board of India (SEBI), Stock Exchanges of various State Governments,
Financial Institutions and the Statutory Central Auditors of the Bank in the functioning of the Bank.

The Directors place on record their deep appreciation for the valuable contribution of the members of the staff at all levels for
the progress of the Bank during the year and look forward to their continued co-operation in realization of the corporate goals in
years ahead.

For and on behalf of Board of Directors

Place: New Delhi Jatinderbir Singh
Date: 16 May, 2017 Chairman & Managing Director
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REPORT ON CORPORATE GOVERNANCE (2016-17)

BANK'S PHILOSOPHY ON CODE OF GOVERNANCE :

The Bank shall continue its endeavor to enhance its shareholders’ value by protecting their interest by ensuring
performance at all levels, and maximizing returns with optimal use of resources in its pursuit of excellence. The Bank
shall comply with not only the statutory requirements, but also voluntarily formulate and adhere to a set of strong
Corporate Governance practices. The Bank believes in setting high standards of ethical values, transparency and a
disciplined approach to achieve excellence in all its sphere of activities. The Bank is also committed to follow the best
practices. The Bank shall strive hard to best serve the interests of its stakeholders comprising shareholders, customers,
Government and society at large.

The Bank is a listed entity, which is not a company but body corporate under the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1980 and is regulated by Reserve Bank of India. Therefore the Bank shall comply with the
provisions of the Listing Agreement entered into with Stock Exchanges and as per SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 to the extent it does not violate the provisions of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1980 and the Guidelines issued by Reserve Bank of India in this regard.

BOARD OF DIRECTORS

Composition of the Board:

The composition of Board of Directors of the Bank is governed by the provisions of the Banking Regulation Act, 1949,
the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, as amended and the Nationalized Banks
Management and Miscellaneous Provisions) Scheme, 1980, as amended.

The composition of Board of Directors of the Bank as on 31st March, 2017 is as under:

Sr. | Name Position Held No. of equity No. of No. of No of Remarks
No shares of member Directorship Membership/ (nature of
the Bank | shipinSub | heldinother | Chairmanship | appointment
held as on | Committees | Companies i.e. held in Sub in the Bank)
31.03.2017 | of the Bank |Other thanthe| Committees of
Bank. the Board in
Other Companies
1 |Sh. Jatinderbir Chairman & Managing NIL 12 1 NIL +
Singh, IAS Director
2. [Sh. M K Jain Executive Director NIL 11 NIL NIL *
Sh. Fareed Ahmed | Executive Director NIL 10 NIL NIL wk
4. |Sh.SR Mehar Director — MOF Nominee NIL 10 NIL NIL il
Director
5. |Sh.PKlJena Director — RBI Nominee NIL 5 NIL NIL @
Director
6. |Sh.S P Babuta Non-Official Director 500 7 3 NIL S
( Shareholder Director)
7. |Sh. M S Sarang Non-Official Director 1100 10 1 NIL #
( Shareholder Director)
8. |Sh. Atanu Sen Non-Official Director NIL 7 6 NIL Hit
+ Appointed in terms of GOl MOF letter No F.No0.4/7/2013-BO-| dated 31st January 2014 as a whole time Director

(designated as Chairman & Mg. Director) w.e.f. the date of taking charge on or after 01.02.2014 and upto 31.12.2017 i.e.
the date of his attaining the age of superannuation or until further orders, whichever is earlier.
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66(i), ATTIH, 2008 TS 9 (4) & Ted SJGAT A 3 IY TPb DI A AT &P 01.07.2014 ¥ F3eH Fgh |
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Appointed in terms of GOl MOF letter No F.N0.4/5/2012-BO-I dated 5th August 2013 as Executive Director for a period
of five years from the date of his taking over charge of the post, or until further orders, whichever is earlier.

Appointed in terms of GOl MOF letter No F.N0.4/5(6)/2016-BO.| dated 16th February 2017 as Executive Director for a
period of 3 years w.e.f. the date of his taking over charge of the post or until further orders, whichever is earlier.

Appointed as Director in terms of GOl MOF letter No F.N0.6/3/2012-BO-I dated 24th September 2014 under clause (b)
of sub section (3) of section 9 of the The Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970/1980
with immediate effect and until further orders.

Appointed as Director in terms of GOl MOF letter No F.N0.6/34/2013-BO-I dated 31st May 2013 under clause (c) of sub
section 3 of Section 9 of Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970/1980 with immediate
effect and until further orders.

Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i) of The
Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4 ) of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings)
Regulations,2008 for a period of 3 years, i.e. from 01.07.2014.

Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i) of The
Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4) of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings)
Regulations, 2008 for a period of 3 years, i.e. from 01.07.2014.

Appointed as part-time non-official Director in terms of GOl MOF letter No F.N0.6/24/2015-BO-I dated 28th January
2016 under of sub section (3h) and (3-A) of Section 9 of The Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970/1980 for a period of three years from the date of notification of his appointment or until further orders,
whichever is earlier.

Appointment / Cessation of Directors during the year:
The constitution of Bank’s Board of Directors underwent the following changes during the year 2016-2017:
[A] Appointment:

e Sh. Fareed Ahmed was appointed as Executive Director of the Bank vide Government of India, Ministry of Finance,
Department of Financial Services, New Delhi Notification No. F.No. 4/5(6)/2016-BO.I dated 16.02.2017.

[B] Outgoing Directors during the year:

e Sh. Sanjay Verma completed his term as Non Official Part Time Director on 11.08.2016

e Smt. Anita Karnavar completed her term as Non Official Part Time Director on 29.01.2017

e Sh. AK. Jain completed his term as Executive Director of the Bank on 31.01.2017, i.e., the last day of the month in
which he attained the age of superannuation.

Profile of Director appointed during 2016-17:
[A] Sh. Fareed Ahmed

SNO. | PARTICULARS DETAIL
1. |FULLNAME Sh. FAREED AHMED
2. |FATHER’'S NAME Sh. ABDUL RAHMAN
3. | DATE OF BIRTH & AGE 16.07.1960 & 56 Years
4. |PRESENT ADDRESS ED Office, Bank House, 21 Rajendra place, New Delhi
5. |EMAIL ADDRESS Fareed.ahmed@psb.co.in
6. EDUCATIONAL QUALIFICATION MSc. (Agri), CAIIB
7. NATURE OF APPOINTMENT AS DIRECTOR EXECUTIVE DIRECTOR
8. |EXPERIENCE Ex. GM Corporation Bank
9. |PARTICULARS OF OTHER DIRECTORSHIP (if any) |-----—---
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2.5

BOARD MEETINGS:

During the Financial Year 2016-17, total 9 Board Meetings were held on the following dates as against minimum
of 6 meetings prescribed under Clause 12 of the Nationalized Banks (Management and Miscellaneous Provisions)

Scheme, 1980.

10.05.2016 28.06.2016 10.08.2016 28.09.2016 09.11.2016
28.12.2016 21.01.2017 08.02.2017 29.03.2017
The details of attendance of the Directors at the aforesaid Board Meetings held during their respective tenure are as under:
Name of the Director Period Meetings Meetings | Attendence of
held during | attended | AGM held on
their tenure 28.06.2016
Sh. Jatinderbir Singh — CMD 01.04.2016 to 31.03.2017 9 9 Attended
Sh. M K Jain — Executive Director 01.04.2016 to 31.03.2017 9 9 Attended
Sh. A K Jain — Executive Director 01.04.2016 to 31.01.2017 7 7 Attended
Sh. Fareed Ahmed — Executive Director 17.02.2017 to 31.03.2017 1 1 |
Sh. S R Mehar — MOF Nominee Director 01.04.2016 to 31.03.2017 9 6 Absent
Sh. P K Jena — RBI Nominee Director 01.04.2016 to 31.03.2017 9 8 Absent
Sh. Sanjay Verma — Non Official Director 01.04.2016 to 11.08.2016 3 2 Attended
Smt. Anita Karnavar — Non Official Director 01.04.2016 to 29.01.2017 7 7 Attended
Sh. M S Sarang — Shareholders Director 01.04.2016 to 31.03.2017 9 9 Attended
Sh. S P Babuta — Shareholders Director 01.04.2016 to 31.03.2017 9 8 Attended
Sh. Atanu Sen — Non Official Director 01.04.2016 to 31.03.2017 9 9 Attended

Code of Conduct:

The Code of Conduct for Board of Directors and key Management Personnel i.e. Directors & one rank below Director
comprising all General Managers has been approved by the Board of Directors in compliance of Regulation 17(5) of SEBI
(Listing Obligations and Disclosure Requirements) Regulation, 2015 with Stock Exchanges. The said Code of Conduct is
posted on Bank’s website www.psbindia.com. All the Board Members and General Managers have since affirmed the
compliance of the Code.

Annual General Meeting :

Details of last three Annual General Meetings of the shareholders held are given below:

Nature Day & Date Time Venue
AGM Monday 9.00 a.m. [India International Centre, 40-Max Muller Marg,
30.06.2014 Lodhi Estate, New Delhi-110003
AGM Monday 10.00 a.m. |India International Centre, 40-Max Muller Marg,
29.06.2015 Lodhi Estate, New Delhi-110003
AGM Tuesday 10.00 a.m. |India International Centre, 40-Max Muller Marg,
28.06.2016 Lodhi Estate, New Delhi-110003

No Special Resolution was passed in the previous three AGMs.
No Special Resolution was passed last year through postal ballot.
No Special Resolution is proposed to be conducted through postal ballot.
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COMMITTEES OF DIRECTORS:

The Board of Directors of the Bank has constituted various Committees of Directors to look into different areas of
strategic importance in terms of Reserve Bank of India and Government of India guidelines on Corporate Governance
and Risk Management. The Management lays emphasis on the analysis of sectoral development, segment / product
performance, opportunities, threats, risks & associated concern, besides operational performance & development of HR

/ IR in the discussions during the Board / Committee Meetings. The important Committees of the Board are as under:

SNo | Name of the Committee

1. Management Committee of the Board (MC)

2. Audit Committee of Board (ACB)

3. Committee for Monitoring Large Value Frauds

4, Vigilance Committee

5. Risk Management Committee

6. Customer Service Committee

7. Remuneration Committee

8. Stakeholders Relationship Committee

9. HR Committee

10. | I T Strategy Committee

11. | Committee of the Board on Executives’ Promotions

12. | Committee for dealing with the case of appeals and review
13. | Committee for Monitoring of Recovery

14. | Election of Shareholder Director Committee-Voting by Public Sector Bank
15. | Review Committee for Willful Defaulter

16. | Nomination Committee

Management Committee of the Board:

In pursuance of Clause 13 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1980 (as
amended) read with the amendments made by the Ministry of Finance, Government of India, a Management Committee
of the Board has been constituted to consider various business matters of material significance like sanction of high value
credit proposals, compromise / write-off proposals, sanction of capital and revenue expenditure, premises, investments,
donations etc.

The Committee mandate to consist of Chairman and Managing Director , Executive Director/s and Directors nominated by
Government of India under Section 9 (3) (c) and besides three Directors from amongst those appointed under sub section
(e) (f) (h) and (i) of section 9(3) of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980.

The composition of the Management Committee as on 31st March 2017 is as under:

SNo |Name of the Director

Sh. Jatinderbir Singh — Chairman & Managing Director

Sh. M K Jain — Executive Director

Sh. Fareed Ahmed — Executive Director

Sh. P K Jena — RBI Nominee Director

Sh M S Sarang — Shareholders Director
Sh. Atanu Sen — Non-Official Director

SN ol o B
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During the Financial Year 2016-17, the Management Committee of the Board met on 11 occasions on the following dates:

10.05.2016 17.06.2016 28.06.2016 10.08.2016 03.09.2016
28.09.2016 09.11.2016 28.12.2016 08.02.2017 20.03.2017
29.03.2017

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective
tenure are as under:

Name of the Director Period Meetings held Meetings
during their attended
tenure
Sh. Jatinderbir Singh — CMD 01.04.2016 to 31.03.2017 11 11
Sh. M K Jain — Executive Director 01.04.2016 to 31.03.2017 11 11
Sh. A K Jain — Executive Director 01.04.2016 to 31.01.2017 8 7
Sh. Fareed Ahmed — Executive Director 17.02.2017 to 31.03.2017
Sh. P K Jena — RBI Nominee Director 01.04.2016 to 31.03.2017 11 11
Sh. S P Babuta — Shareholders Director 01.04.2016 to 28.06.2016 2 2
Sh. Sanjay Verma — Non Official Director 01.04.2016 to 10.08.2016 4 3
Sh. Atanu Sen — Non Official Director 01.04.2016 to 10.08.2016, 7 6
30.01.2017 to 31.03.2017
Smt. Anita Karnavar — Non Official Director 11.08.2016 to 29.01.2017 4 4
Sh. M S Sarang — Shareholders Director 30.01.2017 t0 31.03.2017

Audit Committee of Board (ACB):

The Bank, in consonance with the fundamentals of Corporate Governance and in pursuance of directives of the Reserve
Bank of India, has constituted an Audit Committee of the Board. A Non-Executive Director, who is a Chartered Accountant,
is the Chairman of the Committee.

The main functions of Audit Committee inter-alia include assessing and reviewing the financial reporting system of the
Bank to ensure that the financial statements are correct, sufficient and credible. It reviews and recommends to the
management, the quarterly / annual financial statements before their submission to the Board.

The Audit Committee provides directions and oversees the operations of total audit functions of the Bank including the
organization, operation and quality control of internal audit, internal control weaknesses and inspection within the Bank
and follow-up of the suggestions of Statutory/External audit of the Bank and RBI inspections.

The Audit Committee also reviews the adequacy of internal control systems, structure of internal audit department,

its staffing pattern and hold discussions with the internal auditors / inspectors on any significant finding and follow-up
action thereon. It further reviews the financial and risk management policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the Statutory Central Auditors before finalization of Quarterly
/ Year to date / Annual Financial Results and Reports. It also maintains follow up on various issues raised in the Long
Form Audit Report (LFAR).

The composition of the Audit Committee as on 31st March, 2017 is as under:

S. No. | Name of Director
1. Sh. S P Babuta — Share Holder Director (Chairperson)

2. Sh. M K Jain — Executive Director
3. Sh. S R Mehar — MOF Nominee Director
4 Sh. P K Jena — RBI Nominee Director
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4.3

During the Financial Year 2016-17, the Audit Committee of the Board (ACB) met on 9 occasions on the dates given below:
10.05.2016 04.06.2016 10.08.2016 03.09.2016 29.09.2016 09.11.2016
14.12.2016 21.01.2017 08.02.2017

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

Meetings
Sr. . . held Meetings
No Name of the Director Period during attended

their tenure

Sh. S P Babuta — Share Holder Director

1 (Chairperson w.e.f. 01.04.2016) 01.04.2016 to 31.03.2017 9 9
2. | Sh. M K Jain — Executive Director 01.04.2016 to 31.03.2017 9 9
3. [Sh.S R Mehar— MOF Nominee Director 01.04.2016 to 31.03.2017 9 6
4. |Sh. P KlJena—RBI Nominee Director 01.04.2016 to 31.03.2017 9 8
5. [Sh. M S Sarang — Share Holder Director 01.04.2016 to 30.01.2017 8 8

Committee for Monitoring of Large Value Frauds:

Reserve Bank of India vide its letter No.RBI/2004.5.DBS.FGV(F)N0.1004/23.04.01A/2003-4 dated 14th January, 2004
informed about the delay in various aspects of frauds like detection, reporting to regulatory and enforcement agencies
and action against the perpetrators of the frauds. It was therefore, suggested to constitute a Sub-committee of the
Board, which would be exclusively dedicated to monitor and follow up of fraud cases of Rs.1.00 crore and above. The
Audit Committee of the Board will continue to monitor all the cases of frauds in general.

The major functions of the Committee, inter-alia, include monitoring and review of all the frauds of Rs.1.00 crore and
above so as to:

(a) Identify the systemic lacunae if any that facilitated perpetration of the fraud and put in place measures to plug the same
(b) Identify the reasons for delay in detection, if any, reporting to top management of the Bank and RBI

(c) Monitor progress of CBI/Police investigation and recovery position
(

d) Ensure that staff accountability is examined at all levels in all the cases of frauds and staff side action, if required, is
completed quickly without loss of time

(e) Review the efficacy of the remedial action taken to prevent recurrence of frauds, such as strengthening of internal
controls and

(f) Putin place other measures as may be considered relevant to strengthen Preventive measures against frauds.

The composition of the Committee as on 31st March, 2017 is as under:

S. No. | Name of Director

1. Shri Jatinderbir Singh — Chairman & Managing Director

Shri M K Jain — Executive Director

2

3 Shri Fareed Ahmed — Executive Director
4, Shri S R Mehar — MOF Nominee Director
5 Sh. S P Babuta - Share Holder Director
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The Committee met four times during the Financial Year 2016-17 as per the details below:
27.06.2016 28.09.2016 29.12.2016 20.03.2017
The details of attendance of directors during their tenure are as under:

Name of the Director Period Meetings Meetings
held during | Attended
their tenure

Shri Jatinderbir Singh — CMD 01.04.2016 to 31.03.2017 4 4

Shri M K Jain — Executive Director 01.04.2016 to 31.03.2017 4 4

Shri A K Jain — Executive Director 01.04.2016 to 31.01.2017 3 3

Shri. Fareed Ahmed — Executive Director 17.02.2017 to 31.03.2017 1 1

Shri S R Mehar — MOF Nominee Director 01.04.2016 to 31.03.2017 4 4

Shri. Sanjay Verma — Non official Director 01.04.2016 to 11.08.2016 1 1

Smt. Anita Karnavar — Non official Director 01.04.2016 to 29.01.2017 3 3

Sh. S P Babuta - Share Holder Director 30.01.2017 to 31.03.2017 1 0

RBI, vide letter No. DBS. CO. FrMC. No. 7/23.04.001/2009-10 dated 16.09.2009 had advised to initiate necessary action
in respect of effective investigation in fraud cases and prompt reporting to appropriate authority. The Bank has since
then set up a Centralized Dedicated Operating Unit under the aegis of HO Inspection Department to undertake distinct
functions relating to frauds above Rs. 1.00 crore as advised by RBI.

In terms of Board Resolution no. 20214 dated 12.12.2012, a new independent Deptt named ‘Fraud Monitoring
Department’ has been working since 07.02.2013 at one place, leaving no scope to overlapping and duplicity of effort.
Earlier, fraud cases were dealt at two places viz the large value fraud of Rs. one crore & above at HO. Inspection Deptt,
where as frauds below the amount of Rs. one crore were being dealt by HO. Vigilance Deptt. The new set up resulted
in close monitoring of fraud cases, faster closure of old fraud cases and effective follow up and implementation of
preventive measures to check the recurrence of frauds & improvement in timely reporting of frauds to RBI. .

Vigilance Committee

With a view to make the review of vigilance work an effective instrument of monitoring the speedy disposal of vigilance
disciplinary cases, a Vigilance Committee of the Board has been setup in the Bank in terms of Ministry of Finance letter

No0.10/12/90/VIG/CVOs dated 24.10.1990 with following members:

S. No. | Name of Director

Shri Jatinderbir Singh — Chairman & Managing Director

Shri Fareed Ahmed — Executive Director

Shri P KJena — RBI Nominee Director

.N

1

2. Shri M K Jain — Executive Director
3

4

5

Shri S R Mehar — MOF Nominee Director

The Committee met four times during the Financial Year 2016-17 as per the details below:

28.06.2016 03.09.2016 14.12.2016 20.03.2017
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4.5.

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

Name of the Director Period Meetings Meetings
held during attended
their tenure

Shri Jatinderbir Singh — CMD 01.04.2016 to 31.03.2017 4 4

Shri M K Jain— Executive Director 01.04.2016 to 31.03.2017 4 4

Shri A K Jain— Executive Director 01.04.2016 to 31.01.2017 3 2

Shri Fareed Ahmed — Executive Director 17.02.2017 to 31.03.2017 1 1

Shri P K Jena — RBI Nominee Director 01.04.2016 to 31.03.2017 4 4

Shri S R Mehar — MOF Nominee Director 01.04.2016 to 31.03.2017 4 4

Risk Management Committee:

The Bank has constituted a Board level Risk Management Committee to review and evaluate the overall risks assumed
by the Bank.

The Committee reviews three important risk functions viz. Credit Risks, Market Risks and Operational Risks and takes an
integrated view of the subject and impart suitable directions if required. The composition of the Committee as on 31st
March, 2017 is as under:

S. No. |Name of Director
1. Shri Jatinderbir Singh — Chairman & Managing Director

2. Shri M K Jain — Executive Director

3. Shri Fareed Ahmed — Executive Director

4. Shri Atanu Sen — Non official Director

5. Shri M S Sarang — Shareholder Director

6. Shri S P Babuta - Shareholder Director

The Committee met five times during the Financial Year 2016-17 as per the details below:
10.05.2016 27.06.2016 28.09.2016 28.12.2016
28.03.2017
The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:
Name of the Director Period Meetings Meetings
held during attended
their tenure

Shri Jatinderbir Singh — CMD 01.04.2016 to 31.03.2017 5 5
Shri M K Jain — Executive Director 01.04.2016 to 31.03.2017 5 5
Shri A K Jain — Executive Director 01.04.2016 to 31.01.2017 4 4
Shri Fareed Ahmed — Executive Director 17.02.2017 to 31.03.2017 1 1
Shri Sanjay Verma — Non Official Director 01.04.2016 to 11.08.2016 2 1
Smt. Anita Karnavar —Non Official Director 01.04.2016 to 29.01.2017 4 4
Sh. Atanu Sen — Non Official Director 01.04.2016 to 31.03.2017 5 5
Sh. Shri S P Babuta — Shareholder Director 11.08.2016 to 31.03.2017 3 3
Shri M S Sarang — Shareholder Director 30.01.2017 to 31.03.2017 1 1

The Bank has set up an appropriate risk management architecture, comprising Risk Management Organizational
Structure, Risk Principles, Risk Processes, Risk Control and Risk Audit, all with a view to ideally identify, manage, monitor
and control various categories of risks, viz. Credit Risk, Market Risk and Operational Risk, etc. The underlying objective
is to ensure continued stability and efficiency in the operations of the Bank and to look after the safety of the Bank.
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4.6

Customer Service Committee:

(a) Customer Service Committee of the Board

The Bank has constituted a sub-committee of Board, known as ‘Customer Service Committee of the Board'. The
Committee has the following members as on 31st March, 2017:

S. No. | Name of Director

1. Shri Jatinderbir Singh — Chairman & Managing Director

Shri M K Jain — Executive Director

Shri Fareed Ahmed — Executive Director

2

3

4, Shri S R Mehar — MOF Nominee Director
5 Shri M S Sarang — Shareholder Director

The functions of the Committee include creating a platform for making suggestions and innovative measures for
enhancing the quality of customer service and improving the level of satisfaction for all categories of clientele at all
times, which inter-alia comprises the following:

Act as apex Committee on Customer Service and oversees the functioning of the Standing Committee on Customer
Service and also compliance with the recommendations of the Committee on Procedure and Performance Audit on
Public Service (CPPAPS).

Review the status of the Awards remaining unimplemented for more than 3 months from the date of Awards and
also deficiencies in providing banking services as observed by the Banking Ombudsman.

Mount innovative measures for enhancing the quality of customer service and improving level of customer
satisfaction for all categories of clientele

During the Financial Year 2016-17, the Committee met on the following dates:

| 27.06.2016 | 28.09.2016 | 14.12.2016 | 08.02.2017
The details of attendance of the Directors are as under:
Meetings
. . held during Meetings
Name of the Director Period the period attended
of their tenure
Shri Jatinderbir Singh — CMD 01.04.2016 to 31.03.2017 4 4
Shri M K Jain — Executive Director 01.04.2016 to 31.03.2017 4 4
Shri A K Jain — Executive Director 01.04.2016 t0 31.01.2017 3 3
Shri Fareed Ahmed — Executive Director 17.02.2017 to 31.03.2017 0 0
Shri S R Mehar — MOF Nominee Director 01.04.2016 t0 31.03.2017 4 4
Shri M S Sarang- Shareholder Director 01.04.2016 to 31.03.2017 4 4

(b) Standing Committee on Customer Service:

Besides, the Sub Committee of the Board as aforesaid, the Bank has also set up a Standing Committee on Customer
Service having two General Managers of the Bank and three other eminent public personalities as members, as per
the guidelines of Reserve Bank of India. The Committee is chaired by the Executive Director of the Bank.

Main functions of the committee are:

(i) To take stock of the customer centric measures taken by the Bank.

(ii) To get feedback from the Zonal Offices and put up the same on customer service committee of the Board for

necessary Policy / Procedural action facilitate change on an ongoing basis.
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N TA®D. O — FRIGRI Feer® 01.04.2016 ¥ 31.03.2017 4 4
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st TH.UE. IR — IRRYRG AQ¥® 01.04.2016 ¥ 31.03.2017 4 4
2 U Ul Igi— AIRYRD 23 01.04.2016 H 31.03.2017 4 4
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Remuneration Committee:

Government of India announced Performance Linked Incentives for Whole Time Directors of Public Sector Banks vide
Notification No.F No.20/1/2005-BO.I dated 9th March, 2007. The incentive is based on certain qualitative as well as
guantitative parameters fixed for Performance Evaluation Matrix on the basis of the statement of intent on goals and
benchmarks based on various compliance reports during the previous financial year. In compliance of the said directives,
a Remuneration Committee of the Board was constituted for evaluation of the performance and incentive amount to be
awarded / paid during the year.

The composition of the present Committee as on 31st March, 2017 is as under:

S. No. | Name of Director

1. Shri P K Jena — RBI Nominee Director
2. Shri S R Mehar — MOF Nominee Director
3. Shri M S Sarang — Shareholder Director
4 Shri S P Babuta —Shareholder Director

Stakeholders Relationship Committee:

SEBI vide Circular dated 17.04.2014, has reviewed the provisions of the Listing Agreement relating to Corporate
Governance as per provisions of Companies Act, 2013 and has notified revised Clause 49 of the Listing Agreement relating
to Corporate Governance w.e.f. 01.10.2014. Clause 49(VIIl) (E) provides that a Committee under the Chairmanship of a
non-executive Director named as “Stakeholders Relationship Committee” shall be formed to redress shareholders and
investors complaints, if any.

The Stakeholders Relationship Committee has been constituted to look into the mechanism of redressal of grievances of
Shareholders, Debenture holders and other security holders. The composition of the Committee as on 31st March 2017
is as under:

S. No. | Name of Director
1. Shri M S Sarang — Shareholder Director Chairperson
2. Shri Jatinderbir Singh — Chairman & Managing Director Member
3. Shri M K Jain — Executive Director Member
4, Shri Fareed Ahmed — Executive Director Member
5. Shri S P Babuta — Shareholder Director Member

The Committee met on the following dates during the Financial Year 2016-17
10.05.2016 10.08.2016 09.11.2016 08.02.2017

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective
tenure are as under:

Name of the Director Period Meetings held Meetings
during the period attended
of their tenure
Shri Jatinderbir Singh — CMD 01.04.2016 to 31.03.2017 4 4
Shri M K Jain — Executive Director 01.04.2016 to 31.03.2017 4 4
Shri A K Jain — Executive Director 01.04.2016 to 31.01.2017 3 3
Shri Fareed Ahmed — Executive Director 17.02.2017 to 31.03.2017 0 0
Shri M S Sarang — Shareholder Director 01.04.2016 to 31.03.2017 4 4
Shri S P Babuta — Shareholder Director 01.04.2016 to 31.03.2017 4 4
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